
Ref. # Vendor Product Purpose Description Custodian
Frequency 
Collected

Frequency 
Updated

1 Megabyte Megabyte Property Tax System Manage Property Tax/ Parcel information Assessor Daily Daily

2 Superion ONESolution Countywide Financial System Manage Fiscal budgets Auditor Daily Daily

3 Granicus Novus Agenda & Staff Report Management System Manage staff reports and agendas Clerk of the Board Weekly Weekly

4 Wellsky Bowman Systems Homeless Management Information System Client Data Management  Community Action Agency Weekly Weekly

5 Thomson Reuters ProLaw Case Management Case/ Data Management Tracking County Counsel Daily Daily

6 Appriss VINE Victim Notification Notice for release from Jail District Attorney Daily Daily

7 Social Solutions Apricot Victim Assistance Assistance Case/ Data  Management District Attorney Daily Daily

8 Shasta County EHI Restaurant Inspections Track Inspections/ Violations Environmental Health Daily Daily

9 Tenmast WinTen2+ Administer Housing Choice Voucher Program Administer Housing Choice Voucher Program Housing Authority Daily Daily

10 Upland Software FileBound Document Management County Wide Document Management System Information Technology Daily Daily

11 Cascade Software WINCAMS Cost Accounting Cost Accounting/ Time Tracking Management Public Works Daily Daily

12 Accella Permits Plus Permits Track/ Issue County Permits Resource Management Daily Daily
13 BMI Digital Reel Digital Review of old Micro Media Data Converted to Digital Media Resource Management / Recorder Lookup only Lookup only
14 Paper Clip Paper Clip Historical Building Permit Records Historical Building Permit Records Resource Management Lookup only Lookup only
15 Sungard TRAKiT Permits Track/ Issue County Permits Resource Management Daily Daily

16 DFM Inc. RIIMS Document Recording & Imaging Document Recording & Imaging Recorder / County Clerk & Elections Daily Daily

17 Systema Software SIM Claims Management Claims Management Workers Comp, General Liability Support Services - Risk Management Daily Daily

18
Insurity Claims Software 
LLC Insurity Claims Solutions Workers Compensation Program Claims Management Support Services - Risk Management Daily Daily

19 Government Jobs NEOGOV Recruitments, Job Classifications Post Recruitments, Manage Job Classifications Support Services - Personnel Daily Daily

20 City of Redding IPS/ JLAN Case Management Case/ Records Management Sheriff Daily Daily

21 3M Cogent AFIS Subject Identification Demographics, Criminal Records Sheriff Daily Daily

22 GTL Inmate Call Manager Inmate Visit and Phone call Manager Visits, calls Phone numbers, Pod numbers Sheriff Daily Daily

23 Shasta County Work Release Track Subjects in Program Work Assignments and Scheduling Sheriff Daily Daily
24 SIRRON Civil Case Management Civil case management system Civil case management system Sheriff Daily Daily
25 Motorola (Flex) Spillman Flex Records Management Law Enforcement Records Management Sheriff Daily Daily

26 Shasta County OC Billing Opportunity Center (OC) Billing Opportunity Center Billing
Health and Human Servcies Agency 
(HHSA) Daily Daily

27 Shasta County CCS Child Care Tracks Child Care Payments Tracks Child Care Payments HHSA Daily Daily
28 Shasta County CFS Closed Files Tracks Closed Paper Case Files Tracks Closed Paper Case Files HHSA Daily Daily

29 Shasta County DIS Document Imaging
Digital Imaging of General Assistance Case File 
Documents

Digital Imaging of General Assistance Case File 
Documents HHSA Daily Daily

30 Shasta County CQI Portal Employee Suggestions Employee Suggestions HHSA Daily Daily
31 Shasta County OR1 Tracks CalWORKs Welfare-to-Work Sanctions Tracks CalWORKs Welfare-to-Work Sanctions HHSA Daily Daily
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32 Shasta County WEX
Tracks Work Experience Participants Work 
Assignments Tracks Work Experience Participants Work Assignments HHSA Daily Daily

33 Shasta County SSI Advocacy
Tracks Supplemental Security Income (SSI) 
Applications Tracks SSI Applications HHSA Daily Daily

34 Shasta County GAS General Assistance Benefit and Eligibility General Assistance Benefit and Eligibility HHSA Daily Daily
35 Shasta County HHSA Contracts Tracks HHSA Contracts Tracks HHSA Contracts HHSA Daily Daily
36 Shasta County Collections Tracks Cash Aid Collections Tracks Cash Aid Collections HHSA Daily Daily

37
Integrated Management 
Solutions Lab System Management Lab Results Lab Results HHSA Daily Daily

38 Vertex OC Client Payroll OC Client Payroll OC Client Payroll HHSA Daily Daily
39 Intuit QuickBooks OC Billing OC Billing HHSA Daily Daily
40 Netsmart Insight Medical Billing Electronic Health Records HHSA Daily Daily

41 BtB Software
Lab Information 
Management System Demographics and Lab Results Demographics and Lab Results HHSA Daily Daily

42 hal Systems Corp. halFILE Document Management System Document Management System HHSA Daily Daily
43 PumpTrack PumpTrack Track Breast Pump Rentals Track Breast Pump Rentals HHSA Daily Daily
44 SkillTRAN LLC Vertek OASYS Job Seeking Assistance Demographics, job skills, etc. HHSA Daily Daily

45 Cerner Corp.
Cerner Community 
Behavioral Health Medical Billing Electronic Health Records HHSA Daily Daily

46 Accenture C-IV Eligibility and Employment, and MediCal Benefits Benefits Tracking HHSA Daily Daily

47 Panoramic Software Corp. Panoramic Tracks Conserved Clients Tracks Conserved Clients HHSA Daily Daily

48 Jump Leap Adult Protective Services Client Information Adult Protective Services Client Information HHSA Daily Daily
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