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Shasta County Mental Health Plan 

Cultural Competency Plan: FY 2021-2022 

 

Introduction 

Our mission is to foster collaboration to provide accessible and comprehensive mental health 

services within our community. We strive to serve our community through the utilization of our 

core values of being welcoming, accessible, maintaining quality service, and utilizing strength-

based practices with an integrative, supportive, and collaborative approach. We have adopted 

the philosophy that everyone who comes through our door should be welcomed and offered 

support with determining what services are needed to help them get well. To accomplish our 

mission, we use public and private resources to deliver specialty mental health services through 

comprehensive coordinated systems of care, employ evidence-based practices for recovery and 

rehabilitation, create a user-friendly system which produces satisfied beneficiaries, effectively 

balance quality care and service cost, and work to enable beneficiaries to achieve positive 

outcomes. Ultimately, our vision is to promote wellness and recovery through supportive 

communities. 

County Overview 

Shasta County was created on February 18, 1850 and is one of California’s original 27 counties. It 

is located in Northern California and is primarily a rural county. Shasta County has a population 

of 182,155 (US Census Bureau, 2020). Redding is the most populous city with 93,611 (US Census 

Bureau, 2020), is the County seat, and is the largest economic hub north of Sacramento. The 

Interstate 5 corridor runs through Shasta County.  

 
Located in the northern Sacramento Valley, Shasta County's varied landscape provides numerous 
recreational areas, while also supporting an active agricultural community. Shasta County is 
surrounded by Siskiyou and Modoc counties to the north, Trinity to the west, Lassen to the east, 
and Tehama and Plumas to the south. As the 13th largest county in California by area with a total 
area of 3,846 square miles, the county includes the cities of Anderson, Redding, and Shasta Lake 
City, as well as several unincorporated towns, including Burney, Fall River Mills, Shingletown, Palo 
Cedro, French Gulch, McArthur, Cottonwood, Hat Creek, Bella Vista, Shasta, Mountain Gate, 
Millville, Lakehead, Keswick, Cassel, Montgomery Creek, Happy Valley, Igo, Ono, Platina, 
Whitmore, Round Mountain, Big Bend, and Old Station. Residents of Shasta County are fortunate 
to enjoy rural, small-town living, while being just a 2½-hour drive from Sacramento to the south.  
 
The county's vast open spaces result in a population density of only 47 persons per square mile, 

as compared to 239 for the state of California. The racial makeup of the county is 79.2 percent 

White, Non-Hispanic or Latino; 10.5 percent Hispanic or Latino; 3.2 percent American Indian or 

Alaskan Native; 3.1 percent Asian; 1.2 percent Black or African American, and 0.2 percent Native 

Hawaiian and Other Pacific Islander. Note that 4.6 percent of the population are of multiple races. 
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By age, 21.6 percent of the population is under 18 years, 57.3 percent between the ages of 18 

and 64, and 21.1 percent are 65 years or older. Of persons five years or older, 8.3 percent speak 

a language other than English at home (US Census Bureau, 2020). 

 

As of July 2021, Shasta County does not currently have a threshold language (CA DHCS) 
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Criterion 1 – Commitment to Cultural Competency 

The Shasta County Mental Health Plan (MHP) recognizes the value of racial, ethnic, cultural, and 

linguistic diversity and its inclusion throughout the system.  The MHP has incorporated this value 

into the MHP planning (including Mental Health Services Act – MHSA) and development 

processes and maintains an active MHP Cultural Competency Committee. 

The MHP participates in outreach and engagement activities that support its commitment to 

cultural competency, including but not limited to formal and informal partnerships with several 

organizations: 

o Mental Health Alcohol and Drug Advisory Board 

o National Alliance on Mental Illness 

o Mien Community 

o Shasta County Homeless Continuum of Care 

o MHSA Stakeholder Workgroup 

o Older Adult Policy Council 

o In-Home Supportive Services Committee 

o Sunrise Mountain Wellness Center (Kings View)  

o Circle of Friends (Hill Country Community Clinic) 

o Shasta Community Health Center 

o Shingletown Medical Center 

o Hill Country Community Clinic 

o Mountain Valleys Community Health Center 

o Good News Rescue Mission 

o Veterans Administration 

o Hill Country CARE Center 

 

The MHP has a designated Ethnic Services Manager/Cultural Competency Coordinator who co-
chairs the Cultural Competency Committee, providing leadership to the committee, focusing on 
committee activities dedicated to promoting inclusion and understanding of diverse cultures and 
populations. The committee is also co-chaired by the MHP’s Quality Improvement Coordinator, 
which allows for efficiency as they bring information and feedback to and from the Quality 
Improvement Committee (QIC). This improved communication contributes to a broad 
representation of ideas and concerns throughout the MHP and promotes the adoption of the 
Cultural Competency Committee’s objectives by the entire system. Committee members include 
a variety of representatives from each of the branches within the MHP with various roles and 
levels of responsibility, including direct care staff. 
 

The MHP maintains several policies to ensure beneficiaries receive services in their preferred 

language. At its Medi-Cal certified sites, the MHP posts information for beneficiaries to access 

free interpreter services. Additionally, the MHP provides annual interpreter/language line usage 

training to MHP employees. The training is held with the annual Cultural Competency training 
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and includes sample vignettes to allow MHP staff to visualize successful use of interpreters and 

the language line. 

 

The MHP, through MHSA, offers various trainings throughout the year about various populations 

and correlating issues to ensure staff have access to information to provide high-quality care 

through effective services. Trainings have included: 

o Question, Persuade, and Refer (suicide prevention training); 

o MHFA – Mental Health First Aid Training; 

o ASIST – Applied Suicide Intervention Skills Training; 

o Cognitive Impairments and Cognitive Rehabilitation; 

o Complex Presentations of Delirium and Dementia; 

o Understanding Developmental Disabilities and Dual Diagnosis; 

o Involuntary Mental Health Holds; and 

o Evaluating Lethality of Suicide Attempts and the Development of a Safety Plan 

Due to COVID-19 the usual trainings provided to Adult Services Branch  staff have been 

cancelled.  However, a limited training has been provided to staff virtually.  The following 

trainings was provided to staff: 

o June 25, 2021 - Developmentally Disabled & Mental Health Diagnosis and 

Treatment, presented by Connie Webber, RN (consultant) 

o July 23, 2021 - AIMs-Understanding/Identifying Side Effects of Psych Meds, 

presented by Connie Webber, RN (consultant) 

o Milestones of Recovery Scale II (MORSII) Training, presented by Paige Greene, 

LCSW, Adult Services Branch Director 

The MHP, through MHSA, does extensive community outreach. For example, the MHSA 

Prevention and Early Intervention program: Stand Against Stigma program is designed to 

promote the reduction of stigma and discrimination experienced by people suffering from 

serious mental illness and/or substance use disorders. This program incorporates several projects 

to raise community awareness and promote early intervention with treatment, including the 

Brave Faces Story Telling Project and Portrait Gallery, Hope is Alive! Open Mic Nights, an annual 

Minds Matter Mental Health Resource Fair, Minds Matter TV/Podcast, and the Get Better 

Together website. The projects include: 

o Brave Faces Story Telling Project and Portrait Gallery 

The campaign includes many facets. About 20 Shasta County residents, including 

individuals experiencing mental illness and family members, have participated in 

the Brave Faces Speakers Bureau by sharing their experiences with mental illness 

and substance use disorders to community groups, medical providers and classes 

around the county. Efforts are made to maintain a diversity in experiences 

(diagnosis, race, ethnicity, gender and sexual identity, spirituality, religion and 
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more). The Brave Faces program also strives to represent recovery as a fluid 

process, being inclusive of people in all different places in recovery. On average,  

Stand Against Stigma conducts about 40 Brave Faces presentations a year, 

reaching close to 1,000 people. Stand Against Stigma also holds quarterly public 

forums about different mental health topics, featuring clinicians and Brave Faces 

speakers as panelists. The topics have included managing medications, the stigma 

of addiction and substance use disorders, Adverse Childhood Experiences (ACES) 

and the importance of peer and family support. About 350 people have attended 

the forums. The Brave Faces Portrait Gallery provides a roving art display that 

illustrates true stories of hope and recovery, to promote the fight against stigma 

and increase community understanding of mental illness and suicide. These 

portrait galleries are placed in locations throughout Shasta County, including some 

of the more rural areas and are moved regularly. In response to the COVID-19 

pandemic, Stand Against Stigma activities moved online, including Brave Faces 

presentations and Becoming Brave trainings.  

 

o Hope is Alive! Open Mic Nights 

Prior to the COVID-19 pandemic, for three years, Stand Against Stigma has also 

sponsored the Hope Is Alive! Open Mic Night series around Shasta County. These 

open mic nights encourage performers to share music and poetry that have 

helped them through tough times. More than 1,600 people have attended the 22 

open mic nights, and more than 20 of the regular performers have received Brave 

Faces speaker training and Question, Persuade, and Refer suicide prevention 

training to improve their mental health messaging in their performances. In 2019, 

Stand Against Stigma put on collaborative open mics at a screening of the S-Word, 

as well as with the Art from The Ashes project that featured artworks created by 

items salvaged by the 2018 Carr Fire. 

 

o Minds Matter Mental Health Resource Fair 

Stand Against Stigma also organizes the Minds Matter Mental Health Resource 

Fair every year. Typically, about 40 exhibitors, which include community providers 

of mental health resources and information, attend the fair with attendance 

averaging about 500 people. The Fair also includes a Hope Is Alive! Open Mic as 

well as Brave Faces Advocate testimonials. While, the 2020 Minds Matter Fair was 

cancelled due to COVID-19, the 2021 Minds Matter Mental Health Resources Fair 

was held in May of 2021.  

 

o Activities to Promote Mental Wellness for All 

In early 2020, Stand Against Stigma began organizing activities to help promote 

mental wellness for everyone and provide members of the community with 

practical skills to cope with stress and trauma. Workshops included journaling, 

meditation skills, and 8-week Mind-Body medicine groups. 
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o Get Better Together  

Get Better Together (www.getbettertogether.net) targets teens and young adults. 

It aims to raise awareness of mental health issues and treatment available, 

promotes mental wellness through community support, and empowers youth to 

stand against the stigma that can be associated with mental illness. The website 

acts as a self-help tool and includes messages of hope, true stories of recovery, as 

well as information on community resources to help with mental illness.  

 

o Stand Against Stigma Committee 

To help guide Stand Against Stigma and to gather stakeholder input, staff 

coordinate the monthly meetings of the Stand Against Stigma Committee, which 

includes people who have or are struggling with mental health challenges, 

community educators, and mental health services providers.  

 

Another of the MHSA Prevention and Early Intervention programs, the Shasta County Suicide 

Prevention Workgroup, brings together community members with a common goal of decreasing 

suicide attempts and deaths in Shasta County through collaboration, advocacy, and community 

education. A few of the suicide prevention activities and milestones include: 

 

o QPR (Question, Persuade, and Refer) Suicide Prevention Training 

QPR offers research-based techniques to empower individuals to actively assist in 

the prevention of suicide. The Shasta County Suicide Prevention Workgroup works 

to identify training needs in the community, offers informative presentations to 

promote awareness and understanding of suicide, and participates in various 

community events, such as the Minds Matter Mental Health Resource Fair and an 

annual community walk to raise awareness and prevent suicide. Pending approval, 

Public Health would certify nine Suicide Prevention Workgroup members in QPR 

to expand training efforts in Shasta County.  

 

o Firearm Safety Brochure 

Inspired by a similar program implemented in New Hampshire, “The 11 

Commandments of Firearm Safety” brochure was first created for Shasta County 

in 2012. An update was completed in March/April 2019 after consulting with law 

enforcement, local California Concealed Weapon (CCW) instructors and firearm 

vendors. The design of the brochure has been updated as of 2019. Through 

continued collaboration, one local vendor will continue to distribute brochures to 

class participants and customers along with additional suicide prevention resource 

materials.  

 

 

 

http://www.co.shasta.ca.us/index/hhsa_index/mental_wellness/crisis_mh/suicide-prevention/campaigns-and-resources/firearm-safety
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o More Than Sad – Teen Depression 

After several inquiries from QPR training attendees as to what outreach was being 

done for middle school students, the Shasta Suicide Prevention Workgroup 

created a team to address suicide prevention for this age group. The Triple C Team 

(Courage, Compassion and Change) now offers an American Foundation for 

Suicide Prevention’s best practice program, More Than Sad, to eighth grade 

students. The program equips students to recognize signs of anxiety and 

depression in themselves and others, provides easy-to-understand information 

about these diagnoses, encourages help-seeking, and demystifies the therapy 

process. 

   

o Directing Change 

Shasta County Suicide Prevention, in partnership with the Shasta Suicide 

Prevention Workgroup, continues to promote the Directing Change Program and 

Film Contest. Directing Change (assessed via www.co.shasta.ca.us) asks high 

school and college students to join the conversation about suicide prevention and 

mental health by creating a 60-second public service announcement. To prepare 

the students to participate, the suicide prevention liaison delivers an extended 

presentation about the contest that includes up-to-date, best practice 

information about suicide and mental health. 

 

o ShastaSuicidePrevention.com 

The revamped ShastaSuicidePrevention.com website went live in August of 2016 

and provides the community with a hub of information on resources relevant to 

suicide prevention. The website includes information on trainings, events, support 

and helplines, support groups and other local programs, volunteer opportunities, 

and campaigns. The website is organized with targeted outreach in mind, so that 

resources are easily accessible and relevant to the individual seeking help. 

Specifically, resources are available for men, women, teens, LGBTQ individuals, 

senior citizens, and veterans. Specialized pages for schools and primary care 

providers were recently added. These serve as user-friendly resources for these 

gatekeepers to access up-to-date information on research, trainings, tools, and 

protocols. 

 

o Captain Awesome Campaign 

Middle-aged men have the highest rates of suicide in Shasta County. To fight this, 

a new men’s mental health campaign was unveiled in 2017 to combat the societal 

pressures to repress emotions and not show weaknesses. Featuring local men, the 

Captain Awesome advertising campaign demystifies mental health and depression 

while giving men the tools to maintain their mental and emotional health. The 

goal is to drive people to our website (assessed via www.co.shasta.ca.us) to seek 

resources. 

https://afsp.org/our-work/education/more-than-sad/
http://www.directingchange.org/
file:///C:/Users/amsph/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/VX38AP16/ShastaSuicidePrevention.com
file:///C:/Users/amsph/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/VX38AP16/ShastaSuicidePrevention.com
http://www.co.shasta.ca.us/
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o Community Organize Institute for Leadership 

Community organizing builds the knowledge and skills of groups to act for positive 

change and community development. The Community Organizing Institute for 

Leadership (COIL) was designed to give community members the opportunity to 

learn the skills needed to work together to make community-level changes in their 

school, neighborhood, community, city, or county. The purpose of the Institute is 

to build the capacity of residents to become neighborhood organizers and work in 

partnership with HHSA-PH Organizers (HHSA-PH Cos) to extend Public Health 

reach in co-powering residents to build healthier communities.  

 

HHSA’s Community Organizers know from their grassroots experience that Shasta 

County has a diverse cast of informal leaders, many of whom may just need a little 

assistance to become powerful change agents, as a result, COIL, was developed to 

teach local residents tools and techniques to coordinate cooperative campaigns 

that promote the interests of their community. The community organizers 

designed the curriculum for COIL by incorporating lessons from their own 

experiences and by conducting research on existing trainings. 

 

Due to COVID-19, this program has been postponed as meeting and engaging in a 

group setting was deemed unsafe. The Cultural Competency Committee 

anticipates the resumption of this program once COVID-19 is deemed by State and 

Federal agencies to no longer be a threat to the population.  

For FY 2021-22, the MHP has dedicated interpreter budgets to ensure adequate interpreter 

resources are available for language assistance needs for all its beneficiaries. 
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Criterion 2 – Updated Assessment of Service Needs  

The MHP’s QIC regularly reviews data, including service type by geographic area and race, 

gender, and age, to evaluate for appropriate level of services and penetration rates. The QIC 

evaluates at least annually if change in service delivery is needed based on demographic data 

(see annual penetration rates report for 2019 and 2020). 

 

As of April 2020, the estimated population of Shasta County is 182,155. The county's vast open 

spaces result in a population density of only 47 persons per square mile, as compared to 239 for 

the state of California. The racial makeup of the county is 79.2 percent White, Non-Hispanic or 

Latino; 10.5 percent Hispanic or Latino; 3.2 percent American Indian or Alaskan Native; 3.1 

percent Asian; 1.2 percent Black or African American, and 0.2 percent Native Hawaiian and Other 

Pacific Islander. Note that 4.6 percent of the population are of multiple races.    

 

Table of Shasta County’s racial makeup: 

Race % of Population Population 

White, Non-Hispanic or 
Latino 

79.2 144,267 

Hispanic or Latino 10.5 19,126 

American Indian and Alaska 
Native 

3.2 5,829 

Asian 3.1 5,647 

Black or African American 1.2 2,186 

Native Hawaiian and Other 
Pacific Islander 

0.2 
364 

Two or more races 4.6 8,379 

* Information obtained from the US Census Bureau, as of April 1, 2020 
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The population includes:  

Age Shasta County Population % of Population 

Under 5 years 10,374 5.8% 

5 to 9 years 11,575 6.4% 

10 to 14 years 9,891 5.5% 

15 to 19 years 10,370 5.8% 

20 to 24 years 10,366 5.8% 

25 to 34 years 22,996 12.8% 

35 to 44 years 20,956 11.6% 

45 to 54 years 19,988 11.1% 

55 to 59 years 13,229 7.3% 

60 to 64 years 12,340 6.9% 

65 to 74 years 22,878 12.7% 

75 to 84 years 10,454 5.8% 

85 years and over 4,663 2.6% 

  * Information obtained from the US Census Bureau, as of July 1, 2021 
For those individuals 65 years and older, 41.7 percent of them are disabled. 

 

Shasta County has a higher than statewide average for individuals, and children living in poverty. 

See table: 

Poverty in Shasta County 
% of Population of 

Shasta County 

% of 
Population in 

California 

Families below poverty level 7.5% 8.2% 

Individuals below poverty level 13.3% 11.8% 

Children living below poverty 16.5% 15.6% 

* Information obtained from the US Census Bureau, 2019.  

Shasta County, as of June 2021, had 67,019 residents covered by Medi-Cal (CA DHCS). 
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Criterion 3 – Strategies and Efforts for Reducing Racial, Ethnic, Cultural, and Linguistic Mental 

Health Disparities  

The MHP uses External Quality Review Organization (EQRO) data to evaluate penetration rate 

data. This data is reported to the QIC on an annual basis. Based on the data, if changes need to 

be made to service delivery to increase penetration rate, the QIC would make that 

recommendation to the MHP.  

 

The MHP does targeted outreach for persons who are homeless and hard-to-reach individuals 

with mental disabilities. The MHP provides support through the Shasta Triumph and Recovery 

(STAR) Team, which is staffed with MHP staff and provides outreach and engagement, including 

to those that may be homeless.  MHP staff visit homeless camps and those in shelters, and 

provides education about available services including linkage to services such as primary care, 

emergency housing, food, clothing, etc. The MHP staff also work with Shasta County Veterans 

Services, courts, probation, jail, the Good News Rescue Mission, emergency departments, and 

other community resources to provide outreach and case management to eligible homeless or 

hard-to-reach individuals. 

 

The MHP participates annually in the Redding/Shasta Homeless Continuum of Care (CoC) 

Council, a regional organization consisting of public agencies, non-profits, faith-based groups, 

service providers, developers, governmental entities and individuals who have an interest 

in homeless issues in the area and a commitment to end homelessness. As an action-oriented 

collaborative, their mission is to 1) restore lives, 2) eliminate homelessness and 3) improve our 

community. Their goal is to offer a helping hand to those in need of shelter to enable them regain 

housing stability and quality of life. 

 

The MHP provides a statewide, toll-free telephone number 24 hours a day, seven days per week, 

with language capability in all languages spoken by beneficiaries of the county. It provides 

information about how to access specialty mental health services, including specialty mental 

health services required to assess whether medical necessity criteria are met, services needed to 

treat a beneficiary’s urgent condition, and how to use the beneficiary problem resolution and fair 

hearing processes. The MHP provides a statewide (24/7) toll-free telephone number that 

provides adequate Telecommunications Relay Services, including linguistic capability, in all the 

languages spoken by beneficiaries of the county. 

 

The MHP currently has interpreters on staff for Spanish and Mien. MHP interpreters go with 

outreach Registered Nurses or Personal Service Coordinators to individuals' homes to interpret, 

as needed. The MHP maintains contracts with Language Link (www.language.link) and NorCal 

Services for Deaf and Hard of Hearing as a sign language interpreter to use as needed.  

 

http://www.co.shasta.ca.us/index/housing_index/coc_index.aspx
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Criterion 4 – Client/Family Member/Community Committee: Integration of the Committee 

within the County Mental Health System 

The Shasta County MHP maintains an active Cultural Competency Committee. The committee 

consists of management, supervisory and line staff from multiple branches from within the 

Shasta County Health and Human Services Agency (HHSA). The committee members self-elect or 

are selected by managers. Additionally, other external stakeholders are invited to participate as 

part of the committee, including contracted providers and client family members. The Committee 

meets monthly. 

 

For the purposes of this group, culture is defined as a learned set of shared interpretations about 

beliefs, values, and norms which affect the behaviors of a group of people. Cultural proficiency 

includes behaviors, attitudes, and policies that come together to ensure that systems, agencies, 

programs, and individuals function effectively and appropriately in diverse cultural interactions 

and environments. It fosters understanding, appreciation, and respect of cultural differences and 

similarities within, among, and between groups. 

 

The Committee is responsible for providing an annual cultural competency training to MHP staff. 

This occurs by collaborating with community members and organizations that can provide 

culturally enriching training opportunities. It is anticipated the annual cultural training will 

provide MHP staff and other attendees an understanding, and subsequent demonstration, of 

different cultures. 

 

Because the committee co-chairs (the MHP’s designated Ethnic Services Manager/Cultural 

Competency Coordinator and the MHP’s Quality Improvement Coordinator) are involved in 

provisions of services on a daily basis and have a vested interest in the improvement of the 

system, they promote inclusion and understanding of diverse cultures and populations within the 

system. This is also true of the various committee members who work in various areas of the 

system and actively promote the committee goals.  
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Criterion 5 – Culturally Competent Training Activities 

The Shasta County MHP through the Cultural Competency Committee is responsible to provide: 

1. Annual Cultural Competency Training 

a. The mandatory, two-hour training is an opportunity to expand MHP staff’s cultural 

awareness by addressing a specific culture or cultural topic 

b. Training is also open as an enrichment opportunity to additional staff from PH, 

contracted providers, and other stakeholders.  

c. Goal: 100% attendance of staff who are compensated through MH funds 

2. Interpreter/Language Link Utilization Training 

a. The mandatory training ensures staff are acquainted with when and how they can 

utilize interpreter services through the County’s contract with Language Link 

b. Goal: 100% attendance of staff who are compensated through MH funds 

3. Cultural Sharing Opportunities 

a. A voluntary cultural enrichment opportunity held on a bi-monthly basis for one 

hour to expand MHP staff’s cultural awareness by addressing a specific culture or 

cultural topic 

b. Training is also open as an enrichment opportunity to additional staff from PH, 

contracted providers, and other stakeholders.  

c. Goal: Hold six opportunities on an annual basis 

The Cultural Competency Committee performs the following functions for the trainings: 

o Create training and/or collaborate with community members or organizations to 

invite external speaker; 

o Schedule event (book venue, coordinate logistics, etc.) – offer at least two 

different sessions to ensure most staff can attend; 

o Advertise and schedule attendance; 

o Conduct training, including administering surveys 

o Analyze and share results of survey. 

 

In FY 2013-14, the MHP provided a Brave Faces training. Brave Faces uses true stories of hope 

and recovery to fight stigma by improving understanding of mental illness and suicide. 

 

In FY 2014-15, the MHP provided a training on military culture. 

 

In FY 2015-16, the MHP provided a training on the culture of homelessness. 

 

In FY 2016-17, the MHP provided a training on mental illness and the criminal justice system. 

 

In FY 2017-18, the MHP provided a training on the Latino culture. The MHP provided a second 

training on LGBTQ. 
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In FY 2018-19, the MHP provided a training on the Iu Mien culture. The MHP provided a second 

training on military culture. 

 

In FY 2019-20, the MHP provided a training on the Native American history and culture.  

 

In FY 2020-21, the MHP provided a training on Black and African American history and culture. 

Additionally, the MHP held a Cultural Sharing Opportunity in June commemorating Juneteenth. 

 

In FY 2021-22, the MHP anticipates holding an annual training on LGBTQ and continue holding 

Cultural Sharing Opportunities on a bi-monthly basis. 

 

Funds are budgeted for opportunities that become available for additional training highlighting 

cultural diversity that can be offered to staff.  

The MHP is committed to embedding cultural competency into all training activities within the 

agency. Culture plays such a vital role in how an individual defines health, illness, recovery, and 

if/where help is sought. The MHP appreciates the differences within and among our community 

members and understand we must embed cultural considerations into all areas of operation, 

including training activities. As trainings are developed or contracted, attention will be given to 

cultural information that should be included in the training activity. This is further driven through 

the QIC as the co-chair of the Cultural Competency Committee, who is also the Quality 

Improvement Coordinator, reports on the training opportunities at the committee meetings. 
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Criterion 6 – County’s Commitment to Growing a Multicultural Workforce: Hiring and 

Retaining Cultural and Linguistically Competent Staff  

The MHP strives to ensure a multicultural workforce in hiring and retaining cultural and 

linguistically competent staff. The County maintains a non-discrimination policy. The policy 

defines discrimination in employment as unlawful when decisions regarding the terms, 

conditions or benefits of employment are based on an applicant's or an employee's actual or 

perceived protected status, such as race, national origin, gender or sex, age, mental or physical 

disability, medical conditions relating to a diagnosis of cancer or a record or history of cancer, 

pregnancy, genetic characteristics, religion, marital status or sexual orientation. 

 

The MHP through MHSA offers a free 65–hour training program designed to equip individuals 

with the education, skills, and experiences necessary to prepare them for an entry-level career 

into the Public Mental Health Field and/or equip them to become peer mentors. Through these 

classes, the Shasta MHSA Academy seeks to increase the percentage of individuals considering a 

career in mental health who are familiar with, and supportive of, the concepts of wellness, 

resiliency, recovery, and strengths-based focus. This course also offers an excellent opportunity 

for people with lived experience of mental illness to develop a specific Peer-based skill set that 

will help prepare them to serve as Peer Mentors or Peer Support Specialists.  

 

Participants are provided with opportunities to learn new information, strengthen skills, and 

network with mental health professionals. The Academy is divided into two main parts: 45 hours 

of interactive classroom-based learning and 20 hours of hands-on learning. Classroom learning is 

based on curriculum from the International Association of Peer Specialist (iNAPS) and reflects the 

national ethical guidelines and practice standards for peer supporters. Hands-on learning covers 

training in group dynamics, meeting facilitation, stakeholder engagement, peer interaction, and 

center-based program delivery. Participants spend time volunteering in local wellness centers 

and our main mental health facility. In addition, participants are required to participate in 

advisory groups and/or stakeholder meetings, and shadow staff.  

 

Additionally, the MHP adopted a new classification: Peer Support Specialist. The staff in this 

classification provide a variety of paraprofessional services in the community or clinic setting, 

including the ability to act as a resource and support system for participants; functioning as a 

liaison between participants and service providers, supporting self-empowerment of participants 

to act on their own behalf regarding their needs, providing services to participants and their 

family members/caregivers (both individually and in group settings), and performing related 

work as required. The employment standards are typically attained by having been a participant 

in the related program and/or having personal experience of a consumer (e.g. family member 

and/or caregiver) of services provided by the related program.  
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The Peer Support Specialist classification allows unserved and underserved populations access to 

employment with the MHP. These individuals have had personal lived experience of mental 

illness or are a family member of an individual with lived experience of mental illness.  

 

It is further noted that the MHP is purposely dedicated to the continuing hiring of culturally and 

linguistically competent staff. MHP has hired both clinical and non-clinical staff from diverse 

backgrounds. MHP recently hired multiple bilingual and bicultural staff.  A Mien interpreter has 

been hired who speaks, reads and writes in Mien. This staff member will be working with local 

Southeast Asian Community leaders to help understand Mental Illness and resources available in 

our community. MHP has also hired bilingual and bicultural staff in classifications of Community 

Mental Health Workers and Social Workers (Spanish), and three nurses (Spanish and Tagalog), 

three clinicians who speaks Mien. 
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Criterion 7 – Language Capacity 

The MHP is dedicated to access for all clients. The MHP maintains a 24/7 Access to Services and 

Documentation of Request of Specialty Mental Health Services policy (See policy 2017-03.1, 

effective 01/26/2018). The policy provides for access to interpretive services to assist any caller. 

Additionally, the policy requires annual language line training (which is provided in conjunction 

with the annual cultural competency training). 

 

The MHP maintains a Welcoming Policy, dedicated to ensuring that all beneficiaries can access 

services in a meaningful way. To ensure all beneficiaries receive culturally appropriate access to 

care, the MHP will inquire of all beneficiaries the language in which the beneficiary would like to 

communicate with the MHP. For beneficiaries that indicate a language other than English, 

beneficiaries will be offered interpreter services, such as the language line, free of cost to the 

beneficiary.  The MHP will not use a beneficiary’s minor child, family or friends to interpret (unless 

the beneficiary insists and declines offered free interpreter services), as this could lead to 

possible loss of confidentiality, privacy, misdiagnosis, invalid informed consent, embarrassment 

or a misplaced sense of security that effective communication has occurred. If lack of an 

interpreter will impair treatment, and treatment is unavailable due to lack of interpreter, MHP 

will explore use of family member as interpreter, after exhausting all other options and upon 

beneficiary consent. 

 

Further, the Shasta County HHSA maintains an agency-wide policy about the use of tele- and sign 

language interpreters. For tele-interpreter services, Shasta County contracts with Language Link, 

which provides services for more than 240 languages. Sign language services are available 

through NorCal Services for Deaf and Hard of Hearing. These policies provide guidance and 

instruction to all MHP staff on accessing language services for anyone that contacts the MHP. 

 

Beginning with the first contact for mental health services, providers inform clients of their right 

to linguistically appropriate services, free of cost, and inquire into the client’s linguistic and 

cultural needs and resources to identify and address any needs and/or barriers to accessing 

culturally and linguistically competent services. The results of this inquiry are recorded in the 

client’s medical record. In addition, patients’ rights information is posted at all MHP locations. 

The MHP does not have an established threshold language. However, in addition to English, most 

informing materials are available in Spanish. The MHP has bilingual staff available to provide 

interpretation services in Spanish and Mien and has contracted services with Language Link for 

up to 240 languages and services for the hearing impaired. 

 

The MHP performs language test calls to ensure access is maintained for all callers. Test call 

reports are provided to DHCS on a quarterly basis. 
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The MHP, after investigating outside language verification contractors, including associated 

costs, has contracted with International Effectiveness – www.ie-center.org for language 

proficiency testing for applicants and current employees who act as interpreters.  

 

The MHP will continue to hire interpreters to assist with client access to services as well as 

bilingual and bicultural staff along with utilizing tele-interpreter services.   

 

 

 

  

http://www.ie-center.org/
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Criterion 8 – Adaptation of Services 

The MHP is dedicated to providing services in a culturally competent manner. To ensure access 

and services are adapted to the needs of each beneficiary, the MHP: 

o Maintains a provider list for beneficiaries which includes information regarding specific 

linguistic and cultural services. The provider list is available in all of the MHP’s certified 

sites; 

 

o Provides mechanisms for beneficiaries to receive information about the ability to 

change providers and to meet the cultural needs of the beneficiary, including a 

Welcoming policy, a Change of Provider policy, and Change of Provider brochure.  The 

Change of Provider brochure is available to beneficiaries in all certified MHP sites; and 

 

o The MHP maintains a grievance program in compliance with the MHP agreement and 

Title 9. Grievance, appeal and state fair hearing posters are posted in all of the MHP’s 

certified sites. Additionally, grievance, appeal and state fair hearing brochures are 

available in all of the MHP’s certified sites. 

The MHP maintains a Problem Resolution policy, which includes grievance, appeal and state fair 

hearing processes. Additionally, the MHP maintains a Change of Provider policy to ensure its 

processes. 

 

The MHP, through MHSA, contracts with two separate contractors for wellness centers:  

o  The Sunrise Mountain Wellness Center in Redding provides activities that are 

therapeutic, educational, and social in nature; staff includes former consumers. Peers and 

members have the opportunity to voice their opinions on peer groups and activities at 

the monthly Center Advisory Committee meeting. The Sunrise Mountain Wellness Center 

is open Monday – Friday (excluding holidays) from 8:00 AM to 4:30 PM. 

 

o Hill Country Community Clinic operates the Circle of Friends in eastern Shasta County, 

with a target population of residents age 16 years and older with serious mental illness 

and their families. Circle of Friends is available to the community a minimum of 20 hours 

per week. 

The MHP also contracts with Hill Country Community Clinic to operate the CARE Center, which 

includes peer support staff and mental health professionals. Services include pre-crisis clinical 

assessment and treatment, case management, linkage to other community resources, 

transportation, education, treatment groups and much more. There is a community room for 

activities and meetings. The CARE Center provides pre-crisis services for individuals/families 

experiencing mental health problems. The center was developed from the input of many 

interested community stakeholders and is an MHSA Innovation program. Innovation projects are 

time limited and used as a learning opportunity to test new approaches. 
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 If the evaluation data indicates that the center is a success, all efforts will be made to find 

sustainable funding to keep it going. 

 

The MHP was awarded a Whole Person Care Grant Pilot. As part of this project, the MHP is 
contracting with a local provider to provide a Mobile Crisis Team (MCT) to assist with the effective 
handling of incidents involving individuals in need of immediate mental health crisis 
interventions. The MCT is now active and offering mental health assistance and crisis intervention 
within the community, responding to requests for assistance from individuals, families, 
businesses and law enforcement. Spending time providing clinical interventions to assist 
individuals through their mental health crisis will reduce the rate of unnecessary psychiatric 
hospitalizations, the impact of overcrowded emergency departments, and the impact on law 
enforcement personnel as there is now another alternative available. 
 
Looking forward into FY 2021-22, the MHP plans to continue working with community groups 

and elders through our outreach programs to help the underserved access mental health 

services and other health care services in our clinic or in our community. Community meetings, 

trainings, and health fairs to reach difficult to engage populations. Shasta Triumph And 

Recovery Team (STAR) continues to provide outreach services to individuals and families at the 

Good News Rescue Mission, Homeless Camps, and in collaboration with law enforcement for 

high risk clients who have legal challenges due to their mental health needs.   

 
 

 





































































 
 

PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF SHASTA AND 
NORCAL SERVICES FOR DEAF AND HARD OF HEARING FOR INTERPRETING 

SERVICES FOR THE HEARING IMPAIRED 

This agreement is entered into between the County of Shasta, through its Department of 
Support Services, Purchasing Unit, a political subdivision of the State of California (“County”) 
and NorCal Services for Deaf and Hard of Hearing (“Consultant”) for the purpose of providing 
interpreting services for the hearing impaired for various departments and agencies (collectively, 
the “Parties” and individually a “Party”). 

Section 1. RESPONSIBILITIES OF CONSULTANT 

Pursuant to the terms and conditions of this agreement, Consultant shall: 

A. Provide interpreting services as requested by County, for individuals who are deaf,
hard of hearing or deaf and blind and who require the provision of auxiliary aids
and services as necessary to ensure effective communication.

B. Provide qualified, pre-certified and certified American Sign Language interpreters.

C. Provide interpreting services that include one or more of the following:

(1) Qualified, pre-certified and certified American Sign Language Interpreters.
Certified interpreters will hold certification from one or more of the
following certifying bodies:

i. The National Association of the Deaf (NAD) – Level 3 or above;

ii. The Registry of Interpreters for the Deaf (RID); or

iii. The American Consortium of Certified Interpreters (ACCI) – Level
3 or above.

(2) Oral Interpreting – for transliteration and interpretation by use of facial
expression, lip/mouth movement, and hand gestures, for deaf and hard of
hearing individuals who do not rely on sign language for communication.

(3) Team Interpreting – for lengthy or complex situations, as determined by
Consultant, and approved by County, requiring a team of two (2) or more
interpreters.  Generally, assignments exceeding 1 hour will require a team
of two (2) interpreters.

(4) Media Interpreting – for press conferences and public media events.

(5) Tactile Interpreting – utilized by individuals who are deaf and blind.  The
interpreters communicate with deaf-blind individuals by signing in close
proximity to the client, signing or finger spelling in the person’s hands.
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(6) Deaf Interpreting – a Certified Deaf Interpreter (CDI) is used when the
communication mode of a deaf consumer is so unique that it cannot be
adequately accessed by interpreters who are hearing, such as when the deaf
individual uses idiosyncratic non-standard signs or gestures.  A CDI works
in a team with a certified interpreter.  In such situations, a CDI/hearing
interpreter team communicates more effectively than a hearing interpreter
alone.

(7) Emergency Interpreting Services are provided 24 hours a day, 7 days a
week. Requests from medical, mental health and law enforcement
departments requiring an immediate response are given top priority.

(8) Video Remote Interpreting Services utilizes video conferencing technology
that enables Deaf client/consumer to access sign language interpreting
through the internet by computer, laptop or television monitor and webcam.
High speed internet is required on the originating and terminating points of
the video call.

(9) Real-time captioning (RTC)/Computer-Aided Real-time Translation
(CART) services are provided by a professional captioner or court reporter
who simultaneously “translates” the spoken words into English text on a
computer screen or digital projector screen to be read by the deaf or hard of
hearing individual.  Such service may be provided remotely.

D. Provide interpreting services at the time and location agreed upon by County and
Consultant.  If County and Consultant cannot agree upon the time and location for
the provision of interpreting services in a particular instance, then Consultant shall
provide interpreting services as directed by the Director of Support Services or
his/her designee.

E. Promulgate and implement written procedures (“Grievance Procedures”) whereby
recipients of interpreting services shall have the opportunity to express and have
considered their views, grievances, and complaints regarding the delivery of
interpreting services pursuant to this agreement.  Consultant shall provide a copy
of Consultant’s Grievance Procedures to County upon request.  Consultant shall
report all grievances, and the nature thereof, in writing to the County’s Director of
Support Services within 10 business days of learning of the grievance.  Upon
resolution of a grievance or conclusion of the grievance process, Consultant shall,
within 10 business days of the resolution or conclusion of the grievance process,
report in writing to the County’s Director of Support Services how the grievance
was resolved or concluded.

F. Ensure, and provide written verification thereof to County, that all staff and
volunteers working or providing interpreting services under this agreement shall
receive appropriate clearance following a criminal records check, a Child Abuse
Index record check, and a California Department of Motor Vehicles record check.
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Section 2. RESPONSIBILITIES OF COUNTY 

Pursuant to the terms and conditions of this agreement, County shall: 

A. Compensate Consultant as prescribed in sections 3 and 4 of this agreement and shall
monitor the outcomes achieved by Consultant.

B. At the request of Consultant, a County Department utilizing Consultant’s
interpreting services shall provide Consultant with a list of individuals in the
County Departments who are authorized to request interpreting services.

C. Obtain prior approval for all video and audio recordings of services.

D. Except in an emergency, County shall request interpreting services at least 5 days
in advance.  Any service provided with less than 24 business hours’ notice will be
billed at the emergency rate.

E. Complete Attachment A, Communications Services Request Form (CSR), attached
and incorporated herein by this reference, to request all non-emergency interpreting
services.  The completed CSR is to be faxed to (916) 349-7578 or emailed to
dispatcher@norcalcenter.org.

F. Provide written notice of cancellation at least 24 hours in advance by fax (916) 349-
7578 or email dispatcher@norcalcenter.org.  The cancellation notice must be
received by Consultant during the business hours of 8:30 a.m. – 5:00 p.m. Pacific
Standard Time, Monday through Friday, excluding weekends and County holidays.

G. Call 1-916-236-1184 for emergency interpreting services required after business
hours and on weekends and holidays.

Section 3. COMPENSATION 

A. Consultant shall be paid for the services described in this agreement as follows:

(1) Qualified Sign Language, Deaf and Oral Interpreting: A minimum of 1 hour
at the rate of $125 per hour, per interpreter, and pro-rated thereafter per
quarter hour.

(2) Media Interpreting: A minimum of 2 hours at the rate of $175 per hour, per
interpreter, and pro-rated thereafter per quarter hour.

(3) Tactile Interpreting: A minimum of 1 hour at the rate of $130 per hour, per
interpreter, and pro-rated thereafter per quarter hour.

(4) Real-time Captioning: A minimum of 2 hours at the rate of $125 per hour,
per interpreter, and pro-rated thereafter per quarter hour.
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(5) Emergency Interpreting: A minimum of 2 hours at the rate of $175 per hour,
per interpreter, and pro-rated thereafter per quarter hour. Rate will apply to
any service, including non-emergency service, provided with less than 24
hours’ notice of the service request.

(6) Video Remote Interpreting at $1.50 per minute.

(7) Evening, weekend and holiday rates increase by $10 per hour, per
interpreter. Evening is defined as 6:00 PM to 10:00 PM. Holiday is defined
as state and federally recognized holidays. Regular, non-emergency,
requests occurring between the hours of 10:00 PM to 8:00 AM will increase
by $20 per hour, per interpreter.

(8) When deemed necessary and approved in advance by County when a local
interpreter is unavailable, Consultant shall be paid at a rate of $50 per hour
for travel time. Should overnight stay be required, Consultant shall be
reimbursed for lodging and meals, not to exceed $169.00 per night.

B. In no event shall compensation paid to Consultant pursuant to this agreement
exceed $50,000 over the entire term of this agreement, including any renewal terms
as provided for in section 5 of this agreement.

C. Consultant’s violation or breach of agreement terms may result in fiscal penalties,
withholding of compensation, or termination of agreement.

D. Consultant shall be paid via electronic invoice payment; automated clearing house
(“ACH”), County credit card, or Commerce Bank virtual card.  ACH payments
require submission of the completed Auditor-Controller ACH/Direct Deposit
authorization form within five days of execution of this agreement.

Section 4. BILLING AND PAYMENT 

A. Consultant shall submit to County for services rendered prescribed in section 1, an
itemized statement or invoice on a bi-monthly basis.  County shall make payment
within 30 days of receipt of Consultant’s correct and approved statement or invoice.

B. Should County, or the state or federal government, disallow any amount claimed
by Consultant, Consultant shall reimburse County, or the state or federal
government, as directed by County, or the state or federal government, for such
disallowed cost.

Section 5. TERM OF AGREEMENT 

The initial term of this agreement shall be for one year beginning July 1, 2021 and ending 
June 30, 2022.  The term of this agreement shall be automatically renewed for two 
additional one-year terms at the end of the initial term, under the same terms and conditions 
unless written notice of non-renewal is provided by either Party to the other Party at least 
30 days prior to the expiration of the initial term or the then current term.  Notwithstanding 
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the foregoing, County shall not be obligated for payments hereunder for any future County 
fiscal year unless or until County’s Board of Supervisors appropriates funds for this 
agreement in County’s budget for that County fiscal year.  In the event that funds are not 
appropriated for this agreement, then this agreement shall end as of June 30 of the last 
County fiscal year for which funds for this agreement were appropriated.  For the purposes 
of this agreement, the County fiscal year commences on July 1 and ends on June 30 of the 
following year.  County shall notify Consultant in writing of such non-appropriation at the 
earliest possible date. 
 

 
Section 6. TERMINATION OF AGREEMENT 

 
A. If Consultant materially fails to perform Consultant’s responsibilities under this 

agreement to the satisfaction of County, or if Consultant fails to fulfill in a timely 
and professional manner Consultant’s responsibilities under this agreement, or if 
Consultant violates any of the terms or provisions of this agreement, then County 
shall have the right to terminate this agreement for cause effective immediately 
upon the County giving written notice thereof to Consultant.  If termination for 
cause is given by County to Consultant and it is later determined that Consultant 
was not in default or the default was excusable, then the notice of termination shall 
be deemed to have been given without cause pursuant to paragraph B of this section. 
 

 B. County may terminate this agreement without cause on 30 days written notice to 
Consultant.   

 
 C. County may terminate this agreement immediately upon oral notice should funding 

cease or be materially decreased during the term of this agreement. 
 
 D. County’s right to terminate this agreement may be exercised by The Director of 

Support Services. 
 
 E. Should this agreement be terminated, Consultant shall promptly provide to County 

any and all finished and unfinished reports, data, studies, photographs, charts, and 
other documents prepared by Consultant pursuant to this agreement. 

 
 F. If this agreement is terminated, Consultant shall only be paid for services 

satisfactorily completed and provided prior to the effective date of termination.   
 
Section 7. ENTIRE AGREEMENT; AMENDMENTS; HEADINGS; 

EXHIBITS/APPENDICES 
 
 A. This agreement supersedes all previous agreements relating to the subject of this 

agreement and constitutes the entire understanding of the Parties hereto.  Consultant 
shall be entitled to no other benefits other than those specified herein.  Consultant 
specifically acknowledges that in entering into and executing this agreement, 
Consultant relies solely upon the provisions contained in this agreement and no 
others.   
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 B. No changes, amendments, or alterations to this agreement shall be effective unless 
in writing and signed by both Parties.  However, minor amendments, including 
retroactive, that do not result in a substantial or functional change to the original 
intent of this agreement and do not cause an increase to the maximum amount 
payable under this agreement may be agreed to in writing between Consultant and 
the Director of Support Services, provided that the amendment is in substantially 
the same format as the County’s standard format amendment contained in the 
Shasta County Contracts Manual (Administrative Policy 6-101).  

  
 C. The headings that appear in this agreement are for reference purposes only and shall 

not affect the meaning or construction of this agreement. 
 

D. If any ambiguity, inconsistency, or conflict exists or arises between the provisions 
of this agreement and the provisions of any of this agreement’s exhibits or 
appendices, the provisions of this agreement shall govern. 

 
Section 8. NONASSIGNMENT OF AGREEMENT; NON-WAIVER 
 

Inasmuch as this agreement is intended to secure the specialized services of Consultant, 
Consultant may not assign, transfer, delegate, or sublet any interest herein without the prior 
written consent of County.  The waiver by County of any breach of any requirement of this 
agreement shall not be deemed to be a waiver of any other breach. 
 

Section 9. EMPLOYMENT STATUS OF CONSULTANT 
 

Consultant shall, during the entire term of this agreement, be construed to be an 
independent contractor, and nothing in this agreement is intended nor shall be construed to 
create an employer-employee relationship, a joint venture relationship, or to allow County 
to exercise discretion or control over the professional manner in which Consultant performs 
the work or services that are the subject matter of this agreement; provided, however, that 
the work or services to be provided by Consultant shall be provided in a manner consistent 
with the professional standards applicable to such work or services.  The sole interest of 
County is to ensure that the work or services shall be rendered and performed in a 
competent, efficient, and satisfactory manner.  Consultant shall be fully responsible for 
payment of all taxes due to the State of California or the federal government that would be 
withheld from compensation if Consultant were a County employee.  County shall not be 
liable for deductions for any amount for any purpose from Consultant’s compensation.  
Consultant shall not be eligible for coverage under County’s workers’ compensation 
insurance plan nor shall Consultant be eligible for any other County benefit.  Consultant 
must issue W-2 and 941 Forms for income and employment tax purposes, for all of 
Consultant’s assigned personnel under the terms and conditions of this agreement. 

 
Section 10. INDEMNIFICATION 
 

To the fullest extent permitted by law, Consultant shall indemnify and hold harmless 
County, its elected officials, officers, employees, agents, and volunteers against all claims, 
suits, actions, costs, expenses (including, but not limited to, reasonable attorney's fees of 
County Counsel and counsel retained by County, expert fees, litigation costs, and 
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investigation costs), damages, judgments, or decrees arising from the work or the provision 
of services undertaken pursuant to this agreement by Consultant, or by any of Consultant’s 
subcontractors, any person employed under Consultant, or under any subcontractor, or in 
any capacity, except when the injury or loss is caused by the sole negligence or intentional 
wrongdoing of County.  Consultant shall also, at Consultant’s own expense, defend the 
County, its elected officials, officers, employees, agents, and volunteers, against any claim, 
suit, action, or proceeding brought against County, its elected officials, officers, employees, 
agents, and volunteers, arising from the work or the provision of services undertaken 
pursuant to this agreement by Consultant, or any of Consultant’s subcontractors, any 
person employed under Consultant, or under any Subcontractor, or in any capacity.  
Consultant shall also defend and indemnify County for any adverse determination made by 
the Internal Revenue Service or the State Franchise Tax Board and/or any other taxing or 
regulatory agency and shall defend, indemnify, and hold harmless County with respect to 
Consultant’s “independent contractor” status that would establish a liability on County for 
failure to make social security deductions or contributions or income tax withholding 
payments, or any other legally mandated payment.  The provisions of this paragraph are 
intended to be interpreted as broadly as permitted by applicable law.  This provision shall 
survive the termination, expiration, or cancellation of this agreement. 

 
Section 11. INSURANCE COVERAGE 
 
 A. Without limiting Consultant’s duties of defense and indemnification, Consultant 

and any subcontractor shall obtain, from an insurance carrier authorized to transact 
business in the State of California, and maintain continuously during the term of 
this agreement Commercial General Liability Insurance, including coverage for 
owned and non-owned automobiles, and other coverage necessary to protect 
County and the public with limits of liability of not less than $1 million per 
occurrence; such insurance shall be primary as to any other insurance maintained 
by County. 

 
 B. Consultant and any subcontractor shall obtain and maintain continuously required 

Workers' Compensation and Employer's Liability Insurance to cover Consultant, 
subcontractor, Consultant's partner(s), subcontractor's partner(s), Consultant's 
employees, and subcontractor’(s’) employees with an insurance carrier authorized 
to transact business in the State of California covering the full liability for 
compensation for injury to those employed by Consultant or subcontractor. Each 
such policy shall be endorsed to state that the Workers’ Compensation carrier 
waives its right of subrogation against County, its elected officials, officers, 
employees, agents, and volunteers which might arise in connection with this 
agreement.  Consultant hereby certifies that Consultant is aware of the provisions 
of section 3700 of the Labor Code, which requires every employer to insure against 
liability for workers' compensation or to undertake self-insurance in accordance 
with the provisions of the Labor Code, and Consultant shall comply with such 
provisions before commencing the performance of the work or the provision of 
services pursuant to this agreement. 

 

NorCal Services 2021-2024 Page 7 of 21

DocuSign Envelope ID: 3335A2FC-1616-43E9-92D2-9F21BBEFA68E



 
 

C. Consultant shall obtain and maintain continuously a policy of Errors and Omissions 
coverage with limits of liability of not less than $1 million per occurrence. 

 
D. Consultant shall require subcontractors to furnish satisfactory proof to County that 

liability and workers' compensation and other required types of insurance have been 
obtained and are maintained similar to that required of Consultant pursuant to this 
agreement. 

 
E. With regard to all insurance coverage required by this agreement: 

 
  (1) Any deductible or self-insured retention exceeding $25,000 for Consultant 

or subcontractor shall be disclosed to and be subject to approval by the 
County Risk Manager prior to the effective date of this agreement. 

 
  (2) If any insurance coverage required hereunder is provided on a “claims 

made” rather than “occurrence” form, Consultant or subcontractor shall 
maintain such insurance coverage with an effective date earlier or equal to 
the effective date of this agreement and continue coverage for a period of 
three years after the expiration of this agreement and any extensions thereof. 
In lieu of maintaining post-agreement expiration coverage as specified 
above, Consultant or subcontractor may satisfy this provision by purchasing 
tail coverage for the claims-made policy.  Such tail coverage shall, at a 
minimum, provide the insurance coverage required hereunder for claims 
received and reported three years after the expiration date of this agreement. 

 
  (3) All insurance (except workers' compensation and professional liability) 

shall include an endorsement or an amendment to the policy of insurance 
which names County, its elected officials, officers, employees, agents, and 
volunteers as additional insureds. In the event that coverage is reduced or 
canceled, a notice of said reduction or cancellation shall be provided to 
County within 24 hours.  Any available insurance proceeds in excess of the 
specified minimum limits and coverage pursuant to the terms of this 
agreement shall be applicable to the Additional Insured.  The additional 
insureds coverage shall be equal to Insurance Service Office endorsement 
CG 20 10 for on-going operations, and CG 20 37 for completed operations. 

 
  (4) Each insurance policy (except for workers' compensation and professional 

liability policies), or an endorsement thereto, shall contain a “separation of 
insureds” clause which shall read: 

 
    “Separation of Insureds. 
 

    Except with respect to the Limits of Insurance, and any 
rights or duties specifically assigned in this Coverage Part to 
the first Named Insured, this insurance applies: 

 
   a.  As if each Named Insured were the only Named 

Insured; and 
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  b. Separately to each suit insured against whom a claim 
is made or suit is brought.” 

 
  (5) Consultant shall provide County with an endorsement or amendment to 

Consultant’s policy of insurance as evidence of insurance protection before 
the effective date of this agreement. 

 
  (6) The insurance coverage required herein shall be in effect at all times during 

the term of this agreement.  In the event any insurance coverage expires at 
any time during the term of this agreement, Consultant shall provide 
County, at least 20 days prior to said expiration date, a new endorsement or 
policy amendment evidencing insurance coverage as provided for herein for 
not less than the remainder of the term of this agreement or for a period of 
not less than one year.  In the event Consultant fails to keep in effect at all 
times insurance coverage as herein provided and a renewal endorsement or 
policy amendment is not provided within 10 days of the expiration of the 
endorsement or policy amendment in effect at inception of this agreement, 
County may, in addition to any other remedies it may have, terminate this 
agreement upon the occurrence of such event. 

 
  (7) If the endorsement or amendment does not reflect the limits of liability 

provided by the policy of insurance, Consultant shall provide County a 
certificate of insurance reflecting those limits. 

 
  (8) Any of Consultant’s Excess Insurance shall contain a provision that such 

coverage shall also apply on a primary and non-contributory basis for the 
benefit of County. 

 
Section 12. NOTICE OF CLAIM; APPLICABLE LAW; VENUE 
 
 A. If any claim for damages is filed with Consultant or if any lawsuit is instituted 

concerning Consultant’s performance under this agreement and that in any way, 
directly or indirectly, contingently or otherwise, affects or might reasonably affect 
County, Consultant shall give prompt and timely notice thereof to County.  Notice 
shall be prompt and timely if given within 30 days following the date of receipt of 
a claim or 10 days following the date of service of process of a lawsuit.  This 
provision shall survive the termination, expiration, or cancellation of this 
agreement. 

 
 B. Any dispute between the Parties, and the interpretation of this agreement, shall be 

governed by the laws of the State of California.  Any litigation shall be venued in 
Shasta County. 

 
Section 13. COMPLIANCE WITH LAWS; NON-DISCRIMINATION 
 
 A. Consultant shall observe and comply with all applicable present and future federal 

laws, state laws, local laws, codes, rules, regulations, and/or orders that relate to the 
work or services to be provided pursuant to this agreement. 
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 B. Consultant shall not discriminate in employment practices or in the delivery of 
services on the basis of race, color, creed, religion, national origin, sex, age, marital 
status, sexual orientation, medical condition (including cancer, HIV, and AIDS) 
physical or mental disability, use of family care leave under either the Family & 
Medical Leave Act or the California Family Rights Act, or on the basis of any other 
status or conduct protected by law. 

 
 C. Consultant represents that Consultant is in compliance with and agrees that 

Consultant  shall continue to comply with the Americans with Disabilities Act of 
1990 (42 U.S.C. sections 12101, et seq.), the Fair Employment and Housing Act 
(Government Code sections 12900, et seq.), and regulations and guidelines issued 
pursuant thereto. 

 
 D. No funds or compensation received by Consultant under this agreement shall be 

used by Consultant for sectarian worship, instruction, or proselytization.  No funds 
or compensation received by Consultant under this agreement shall be used to 
provide direct, immediate, or substantial support to any religious activity. 

 
 E. In addition to any other provisions of this agreement, Consultant shall be solely 

responsible for any and all damages caused, and/or penalties levied, as the result of 
Consultant’s noncompliance with the provisions of this section. 

 
Section 14. ACCESS TO RECORDS; RECORDS RETENTION 
 

A. County, federal, and state officials shall have access to any books, documents, 
papers, and records of Consultant that are directly pertinent to the subject matter of 
this agreement for the purpose of auditing or examining the activities of Consultant 
or County.  Except where longer retention is required by federal or state law, 
Consultant shall maintain all records for five years after County makes final 
payment hereunder.  This provision shall survive the termination, expiration, or 
cancellation of this agreement. 

 
B. Consultant shall maintain appropriate records to insure a proper accounting of all 

funds and expenditures pertaining to the work performed or the services provided 
pursuant to this agreement.  Consultant shall maintain records providing 
information that account for all funds and expenses related to the provision of 
services provided pursuant to this agreement.  Access to these records shall be 
provided to County during working days, 8:00 a.m. to 5:00 p.m. and at other times 
upon reasonable notice by County, and upon request of state and federal agencies 
charged with the administration of programs related to the work or services to be 
provided pursuant to this agreement. 

 
C. Consultant agrees to accept responsibility for receiving, replying to, and/or 

complying with any audit exception by appropriate federal, state, or County audit 
directly related to the provisions of this agreement.  Consultant agrees to repay 
County the full amount of payment received for duplicate billings, erroneous 
billings, audit exceptions, or false or deceptive claims.  Consultant agrees that 
County may withhold any money due and recover through any appropriate method 
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any money erroneously paid under this agreement if evidence exists of less than 
full compliance with this agreement including, but not limited to, exercising a right 
of set-off against any compensation payable to Consultant. 

 
Section 15. COMPLIANCE WITH CHILD, FAMILY, AND SPOUSAL SUPPORT 

REPORTING OBLIGATIONS 
 
 Consultant’s failure to comply with state and federal child, family, and spousal support 

reporting requirements regarding Consultant’s employees or failure to implement lawfully 
served wage and earnings assignment orders or notices of assignment relating to child, 
family, and spousal support obligations shall constitute a default under this agreement.  
Consultant’s failure to cure such default within 90 days of notice by County shall be 
grounds for termination of this agreement. 

 
Section 16. LICENSES AND PERMITS 
 
 Consultant, and Consultant’s officers, employees, and agents performing the work or 

services required by this agreement, shall possess and maintain all necessary licenses, 
permits, certificates, and credentials required by the laws of the United States, the State of 
California, the County of Shasta, and all other appropriate governmental agencies, 
including any certification and credentials required by County.  Failure to maintain the 
licenses, permits, certificates, and credentials shall be deemed a breach of this agreement 
and constitutes grounds for the termination of this agreement by County. 

 
Section 17. PERFORMANCE STANDARDS 
 
 Consultant shall perform the work or services required by this agreement in accordance 

with the industry and/or professional standards applicable to Consultant’s work or services. 
 
Section 18. CONFLICTS OF INTEREST 
 

Consultant and Consultant’s officers and employees shall not have a financial interest, or 
acquire any financial interest, direct or indirect, in any business, property, or source of 
income that could be financially affected by or otherwise conflict in any manner or degree 
with the performance of the work or services required under this agreement. 

 
Section 19. NOTICES 
 

A. Except as provided in section 6.C. of this agreement (oral notice of termination due 
to insufficient funding), any notices required or permitted pursuant to the terms and 
provisions of this agreement shall be given to the appropriate Party at the address 
specified below or at such other address as the Party shall specify in writing Such 
notice shall be deemed given: (1) upon personal delivery; or (2) if sent by first class 
mail, postage prepaid, two days after the date of mailing. 

   
 If to County:               Director of Support Services 

      1450 Court Street, Suite 348  
      Redding, CA  96001  
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      Phone: (530) 225-5515 
      Fax: (530 225-5345 
 
 
   If to Consultant: Chief Executive Officer 

NorCal Services for Deaf and Hard of Hearing  
4044 North Freeway Blvd 
Sacramento, CA 95660  
Phone: (916) 349-7500  
Fax: (916) 349-7580 

 
B. Any oral notice authorized by this agreement shall be given to the persons specified 

in Section 19.A. and shall be deemed to be effective immediately.  
 
C. Unless otherwise stated in this agreement, any written or oral notices on behalf of 

the County as provided for in this agreement may be executed and/or exercised by 
the County Executive Officer or his/her designee. 

 
Section 20. AGREEMENT PREPARATION 
 
 It is agreed and understood by the Parties that this agreement has been arrived at through 

negotiation and that neither Party is to be deemed the Party which created any uncertainty 
in this agreement within the meaning of section 1654 of the Civil Code. 

 
Section 21. COMPLIANCE WITH POLITICAL REFORM ACT 
 

Consultant shall comply with the California Political Reform Act (Government Code, 
sections 81000, et seq.), with all regulations adopted by the Fair Political Practices 
Commission pursuant thereto, and with the County’s Conflict of Interest Code, with regard 
to any obligation on the part of Consultant to disclose financial interests and to recuse from 
influencing any County decision which may affect Consultant’s financial interests.  If 
required by the County’s Conflict of Interest Code, Consultant shall comply with the ethics 
training requirements of Government Code sections 53234, et seq. 

 
Section 22. PROPERTY TAXES 
 

Consultant represents and warrants that Consultant, on the date of execution of this 
agreement,  (1) has paid all property taxes for which Consultant is obligated to pay,  or (2) 
is current in payments due under any approved property tax payment 
arrangement.  Consultant shall make timely payment of all property taxes at all times 
during the term of this agreement.   

 
Section 23. SEVERABILITY 

 
If any portion of this agreement or application thereof to any person or circumstance is 
declared invalid by a court of competent jurisdiction or if it is found in contravention of 
any federal or state statute or regulation or County ordinance, the remaining provisions of 
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this agreement, or the application thereof, shall not be invalidated thereby and shall remain 
in full force and effect to the extent that the provisions of this agreement are severable. 

 
Section 24. COUNTY’S RIGHT OF SETOFF  
 

To the fullest extent permitted by law, County shall have the right but not the obligation, 
to setoff, in whole or in part, against any compensation owed to Consultant or any of its 
subsidiaries under any contract with the County, any amount of any Federal or State audit 
liability owed by or claimed or asserted against the County or any amounts owed to County 
by Consultant or its subsidiaries. 

 
Section 25. CONFIDENTIALITY 
 

During the term of this agreement, both Parties may have access to information that is 
confidential or proprietary in nature.  Both Parties agree to preserve the confidentiality of 
and to not disclose any such information to any third party without the express written 
consent of the other Party or as required by law.  This provision shall survive the 
termination, expiration, or cancellation of this agreement. 

 
Section 26. CONFIDENTIALITY OF PATIENT INFORMATION 
 

All information and records obtained in the course of providing services under this 
agreement shall be confidential, and Consultant and all of Consultant’s employees, 
volunteers, agents, and officers shall comply with state and federal requirements regarding 
confidentiality of patient information (including, but not limited to, section 5328 of the 
Welfare and Institutions Code; Civil Code section 56.10; the Health Insurance Portability 
and Accountability Act of 1996 (“HIPAA”) and the regulations adopted pursuant thereto; 
Title 42, Code of Federal Regulations, Part 2; and Title 45, Code of Federal Regulations, 
section 205.50).  All applicable regulations and statutes relating to patients’ rights shall be 
adhered to.  This provision shall survive the termination, expiration, or cancellation of this 
agreement. 

 
Section 27. CONFIDENTIALITY OF CLIENT INFORMATION 
 

Consultant shall comply with, and require all of Consultant’s employees, volunteers, 
agents, and officers to comply with, the provisions of section 10850 of the Welfare and 
Institutions Code, and of Division 19 of the California Department of Social Services 
Manual of Policies and Procedures.  This provision shall survive the termination, 
expiration, or cancellation of this agreement to which the State Department of Social 
Services regulations apply. 

 
Section 28. HIPAA ADDENDUM 
 

Attached to this agreement, as Attachment B and incorporated by reference, is an 
Addendum that constitutes a Business Associate Agreement as required by the federal 
Health Insurance Portability and Accountability Act. 
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Section 29. SCOPE AND OWNERSHIP OF WORK 
 

All research data, reports, and every other work product of any kind or character arising 
from or relating to this agreement shall become the property of the County and be delivered 
to the County upon completion of its authorized use pursuant to this agreement.  County 
may use such work products for any purpose whatsoever.  All works produced under this 
agreement shall be deemed works produced by a contractor for hire, and all copyright with 
respect thereto shall vest in the County without payment of royalty or any other additional 
compensation.  Notwithstanding anything to the contrary contained in this agreement, 
Consultant shall retain all of Consultant’s rights in Consultant’s own proprietary 
information, including, without limitation, Consultant’s methodologies and methods of 
analysis, ideas, concepts, expressions, know how, methods, techniques, skills, knowledge, 
and experience possessed by Consultant prior to, or acquired by Consultant during the 
performance of this agreement and Consultant shall not be restricted in any way with 
respect thereto. 

 
Section 30. USE OF COUNTY PROPERTY 
 

Consultant shall not use County premises, property (including equipment, instruments, and 
supplies), or personnel for any purpose other than in the performance of Consultant’s 
obligations under this agreement. 

 
Section 31. COUNTERPARTS/ELECTRONIC, FACSIMILE, AND PDF SIGNATURES 
 

 This agreement may be executed in any number of counterparts, each of which will be an 
original, but all of which together will constitute one instrument.  Each Party of this 
agreement agrees to the use of electronic signatures, such as digital signatures that meet 
the requirements of the California Uniform Electronic Transactions Act ((“CUETA”) Cal. 
Civ. Code §§ 1633.1 to 1633.17), for executing this agreement.  The Parties further agree 
that the electronic signatures of the Parties included in this agreement are intended to 
authenticate this writing and to have the same force and effect as manual 
signatures.  Electronic signature means an electronic sound, symbol, or process attached to 
or logically associated with an electronic record and executed or adopted by a person with 
the intent to sign the electronic record pursuant to the CUETA as amended from time to 
time. The CUETA authorizes use of an electronic signature for transactions and contracts 
among Parties in California, including a government agency. Digital signature means an 
electronic identifier, created by computer, intended by the party using it to have the same 
force and effect as the use of a manual signature, and shall be reasonably relied upon by 
the Parties. For purposes of this section, a digital signature is a type of "electronic 
signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.  Facsimile 
signatures or signatures transmitted via pdf document shall be treated as originals for all 
purposes. 

 
 
 

SIGNATURE PAGE FOLLOWS 
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IN WITNESS WHEREOF, County and Consultant have executed this agreement on the dates 
set forth below.  By their signatures below, each signatory represents that he/she has the authority 
to execute this agreement and to bind the Party on whose behalf his/her execution is made. 
 
      COUNTY OF SHASTA    
 
 
Date:              
      Matthew P. Pontes 
      County Executive Officer 
      County of Shasta  
      State of California  
       
 
    
 
Approved as to form:    RISK MANAGEMENT APPROVAL 
RUBIN E. CRUSE, JR 
County Counsel 
      ______________________________ 
__________________________  By: James Johnson 
By: Adam Pressman    Risk Management Analyst III 
Senior Deputy County Counsel      
 
 

CONSULTANT 
 
 
Date:  _____________________  By:  ______________________________   

Susan Snapp, Manager 
       Tax I.D.#:   94-2523562 
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ACCESS 

 COMMUNICATION 

   TODAY! 

COMMUNICATION SERVICES REQUEST FORM 
Voice [916] 349-7525 VP • [916] 331-2930 • FAX [916] 349-7578 

AFTER HOURS EMERGENCY INTERPRETING SERVICES • [916] 236-1184 
Email: Dispatcher@norcalcenter.org 

Billing is based on 1-hour minimum. Be accurate when indicating START and END times. Services are provided on 
request, subject to the availability of staff and independent contractors. This form must be filled out LEGIBLY and 
COMPLETELY. Illegible and incomplete forms will be returned by email or fax. CANCELLATIONS MUST BE IN WRITING. 

Appointment Date: Start Time:  _______________________  AM/PM   

Day of the Week:           M   T   W   TH   F   SAT   SUN (circle) End Time:  _______________________   AM/PM   

Requesting Facility: 

Requestor: Phone: [          ] 

E-Mail Address: FAX: [          ] 

TYPE OF SERVICES REQUESTED: (PLEASE CHECK) 
 ASL-English Interpreter  Tactile Interpreter [Deaf-Blind] 
 Deaf Interpreter/ASL-English Interpreter [2] 
 Performance [2] 

 Video Remote Interpreting [VRI] 
 Public Media/Press Conference [2] 

 Real-Time Captioning—Transcription yes  no  Other Spoken Language interpreting 
 Specific Gender Required —Female    Male 

Language: _________________________ 

Deaf/Hard of Hearing Consumer’s Name(s): 

Consumer Identification: [ie. MRN/last 4 of SSN/DOB] 

Appt. Info. /Location Name: 

Street: City:    Zip: 

Dept: Floor: 

Provider’s Name: 
Specific Reason 
for Appointment: 

Site Contact Person: Phone: [          ] 

BILLING INFORMATION: 

BILL TO: Attn:

COST CODE/Division/Dept. Name:

Street: City:    Zip:

REQUIRED SIGNATURE: 
By signing this request, you are agreeing to the terms and conditions in the Service Agreement and to pay for services requested/provided. By 
submitting this and future requests by electronic means, I understand that an electronic signature has the same legal effect and can be enforced 
in the same way as a written signature. Access Communication Today! does not bill third parties or the Deaf or hard of hearing consumer.    

Authorizing Signature Print Name      Date 

Email Address Phone Number 

Video/Webinar 

Recording 

 Yes 
 No  

ATTACHMENT A
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ADDENDUM TO CONTRACT/AGREEMENT 
(HIPAA Business Associate Agreement) 

(Revised 9/6/18) 
 
 This Addendum is attached to, and incorporated into the agreement, entitled Personal 
Services Agreement, between the County of Shasta and NorCal Services for Deaf and Hard of 
Hearing, dated July 1, 2021. 
 
Definitions. 
 
 All terms and phrases used, but not otherwise defined in this Addendum, shall have the 
same meaning as those terms are defined in 45 Code of Federal Regulations, subtitle A, subchapter 
C, parts 160 and 164.  All section references in this Addendum are to Title 45 of the Code of 
Federal Regulations unless otherwise specified. 
 
 (a) Business Associate.  “Business Associate” shall mean the Party with whom County 

of Shasta is contracting, as referenced above. 
 
 (b) Underlying Agreement.  “Underlying Agreement” shall mean the agreement or 

contract between the County of Shasta and the Business Associate, to which this 
Addendum is attached and incorporated. 

 
 (c) Covered Entity.  “Covered Entity” shall mean the covered components of the 

County of Shasta hybrid entity which are subject to the standards for privacy and 
security of Title 45, Code of Federal Regulations, subchapter C, Parts 160 and 164. 

 
Obligations and Activities of Business Associate. 
 
 Business Associate shall: 
 
 (a) Not use or disclose Protected Health Information (PHI), or Electronic Protected 

Health Information (EPHI), other than as permitted or required by this Addendum 
or as required by law. 

 
 (b) Use appropriate safeguards and comply with Subpart C of Title 45, Code of Federal 

Regulations, Part 164 with respect to EPHI, to prevent use or disclosure of PHI or 
EPHI other than as provided for by this Addendum and the Underlying Agreement. 

 
 (c) If a pattern of activity or practice of an agent, including a subcontractor, constitutes 

a material breach or violation of the requirements of this Addendum and/or the 
Underlying Agreement, cure the breach or end the violation, as applicable, and if 
such steps are unsuccessful, terminate the subcontract or other agreement. 

 
 (d) Report, within five business days, to Covered Entity’s Privacy and/or Security 

Officer any use or disclosure of PHI or EPHI not provided for by this Addendum 
and/or the Underlying Agreement of which it becomes aware, including breaches 
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of unsecured PHI as required in Section 164.410. A report including at least the 
following information: (a) a brief description of what happened, including the date 
of the breach and the date of the discovery of the breach, if known; (b) a description 
of the types of unsecured protected health information that were involved in the 
breach, including the approximate number of individuals affected (such as whether 
full name, social security number, date of birth, home address, account number, 
diagnosis, disability code, or other types of information were involved); (c) a brief 
description of what the Covered Entity involved is doing to investigate the breach, 
to mitigate harm to individuals, and to protect against any further breaches.  
Business Associate shall provide the report to Covered Entity’s Privacy and/or 
Security Officer no later than fifteen business days from the date the breach was 
discovered or, if exercising due diligence, should have been discovered.  

 
 (e)     Business Associate is responsible for any and all costs related to notification of 

individuals or next of kin (if the individual is deceased) as required in Section 
164.412, of any Security or Privacy breach reported by Business Associate to 
Covered Entity.  

 
 (f) Ensure that any agent, including a subcontractor, to whom it provides PHI or EPHI 

received from, or created or received by Business Associate on behalf of Covered 
Entity, agrees to the same restrictions and conditions that apply through this 
Addendum and the Underlying Agreement to Business Associate with respect to 
such information. 

 
 (g) Provide access, at the request of Covered Entity, and in the time and manner 

designated by Covered Entity, to PHI and EPHI information in a designated record 
set, to Covered Entity or, as directed by Covered Entity, to an individual in order 
to meet the requirements under Section 164.524. 

 
 (h) Make any amendment(s) to PHI and EPHI in a designated record set that the 

Covered Entity directs or agrees to make pursuant to Section 164.526 at the request 
of Covered Entity or an individual, and in the time and manner designated by 
Covered Entity. 

 
 (i) Make internal practices, books, and records, including policies and procedures and 

PHI and EPHI, relating to the use and disclosure of PHI and EPHI received from, 
or created or received by Business Associate on behalf of, Covered Entity available 
to the Covered Entity, or to the Secretary (i.e., the federal Secretary of Health and 
Human Services [HHS], or to any officer or employee of HHS to the authority 
involved has been delegated), in a time and manner designated by the Covered 
Entity or the Secretary, for purposes of the Secretary determining Covered Entity’s 
compliance with the law. 

 
 (j) Document disclosures of PHI and EPHI and information related to such disclosures 

as would be required for Covered Entity to respond to a request by an individual 
for an accounting of disclosures in accordance with Section 164.528. 
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 (k) Provide to Covered Entity or an individual, in the time and manner designated by 

Covered Entity, information collected regarding disclosures of PHI and EPHI, to 
permit Covered Entity to respond to a request by an individual for an accounting of 
disclosures in accordance with Section 164.528. 

 
 (l) Implement administrative, physical, and technical safeguards that reasonably and 

appropriately protect the confidentiality, integrity, and availability of PHI and EPHI 
that it creates, receives, maintains, or transmits on behalf of the Covered Entity, as 
required by law.  In addition, Business Associate shall ensure that any agent, 
including a subcontractor, to whom it provides PHI or EPHI agrees to implement 
reasonable and appropriate safeguards to protect it.   

 
 (m) Ensure that all employees of Business Associate that handle or access PHI or EPHI 

undergo annual training regarding the safeguarding of PHI and EPHI. 
 
 (n) To the extent Business Associate is to carry out one or more of Covered Entity’s 

obligation(s) under Subpart E of Title 45, Code of Federal Regulations, Part 164, 
comply with the requirements of Subpart E that apply to Covered Entity in the 
performance of such obligations. 

 
Permitted Uses and Disclosures by Business Associate. 
 
 Except as otherwise limited in this Addendum and the Underlying Agreement, Business 
Associate may use or disclose PHI and EPHI to perform functions, activities, or services for, or on 
behalf of, Covered Entity as specified in the Underlying Agreement, provided that such use or 
disclosure would not violate the law if done by Covered Entity or the minimum necessary policies 
and procedures of the Covered Entity. 
 
Obligations of Covered Entity. 
 
 (a) Covered Entity shall notify Business Associate of any limitation(s) in its notice of 

privacy practices of Covered Entity in accordance with Section 164.520, to the 
extent that such limitation(s) may affect Business Associate’s use or disclosure of 
PHI and EPHI. 

 
 (b) Covered Entity shall notify Business Associate of any changes in, or revocation of, 

permission by individual to use or disclose PHI and EPHI, to the extent that such 
changes may affect Business Associate’s use or disclosure of PHI and EPHI.  

 
 (c) Covered Entity shall notify Business Associate of any restriction to the use or 

disclosure of PHI and EPHI that Covered Entity has agreed to in accordance with 
Section 164.522, to the extent that such restriction may affect Business Associate’s 
use or disclosure of PHI and EPHI. 
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Permissible Requests by Covered Entity. 
 
 Covered Entity shall not request Business Associate to use or disclose PHI and EPHI in 
any manner that would not be permissible under the law if done by Covered Entity. 
 
Term and Termination. 
 
 The provisions of this Addendum shall supersede the provisions of the Underlying 
Agreement insofar as they relate to the term and termination of the Underlying Agreement. 
 
 (a) Term.  The provisions of this Addendum shall be effective as of the Effective Date 

of the Underlying Agreement and shall terminate when all of the PHI and EPHI 
provided by Covered Entity to Business Associate, or created or received by 
Business Associate on behalf of Covered Entity, is destroyed or returned to Covered 
Entity or, if it is infeasible to return or destroy, protections are extended to such 
information, in accordance with the termination provisions in this Addendum. 

 
 (b) Termination for Cause.  Upon County of Shasta’s knowledge of a material breach 

by Business Associate of the provisions of this Addendum, County of Shasta may 
terminate this Addendum and the Underlying Agreement immediately upon oral 
notice. 

 
 (c) Effect of Termination. 
 
  (1) Except as provided in paragraph (c)(2) of this provision, upon termination 

of this Addendum and the Underlying Agreement, for any reason, Business 
Associate shall return or destroy, in a confidential manner, all PHI and EPHI 
received from Covered Entity, or created or received by Business Associate 
on behalf of Covered Entity.  This provision shall apply to PHI and EPHI 
that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of said PHI and EPHI. 

 
  (2) In the event that Business Associate determines that returning or destroying 

the PHI and EPHI is infeasible, Business Associate shall provide to Covered 
Entity notification of the conditions that make return or destruction 
infeasible.  Upon the agreement of Covered Entity that return or destruction 
is infeasible, Business Associate shall extend the protections of this 
Addendum to such PHI and EPHI and limit further uses and disclosures to 
those purposes that make the return or destruction infeasible, for so long as 
Business Associate maintains such PHI and EPHI. 

 
Miscellaneous 
 
 (a) Amendment.  The Parties agree to take such action as is necessary to amend this 

Addendum and the Underlying Agreement from time to time as is necessary for 
Covered Entity to comply with the requirements of the Health Insurance Portability 
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and Accountability Act of 1996, Public Law 104-191, and the regulations enacted 
pursuant thereto.  Any such amendment may be signed on behalf of the County of 
Shasta by the County Executive Officer, or his or her designee(s), provided that 
such amendment is in substantially the same format as the County of Shasta’s 
standard format amendment contained in the Shasta County Contracts Manual 
(Administrative Policy 6-101) and is approved by County Counsel as to form. 

 
 (b) Survival.  The respective rights and obligations of Business Associate under the 

provision of this Addendum entitled “Effect of Termination” shall survive the 
termination of the Underlying Agreement. 

 
 (c) Interpretation.  Any ambiguity in this Addendum and the Underlying Agreement 

shall be resolved to permit Covered Entity to comply with the Privacy Rule. 
 
 
 (d) Indemnification. To the fullest extent permitted by law, Business Associate shall 

indemnify and hold harmless Covered Entity, its elected officials, officers, 
employees, agents, and volunteers against all claims, suits, actions, costs, expenses 
(including, but not limited to, reasonable attorney’s fees of  County Counsel and 
counsel retained by County, expert fees, litigation costs, and investigation costs), 
damages, judgments, or decrees arising from the work or the provision of services 
undertaken pursuant to this agreement by Business Associate, or by any of Business 
Associate’s subcontractors, any person employed under Business Associate, or 
under any subcontractor, or in any capacity, except when the injury or loss is caused 
by the sole negligence or intentional wrongdoing of Covered Entity.  Business 
Associate shall also, at Business Associate’s own expense, defend the Covered 
Entity, its elected officials, officers, employees, agents, and volunteers against any 
claim, suit, action or proceeding brought against Covered Entity, its elected 
officials, officers, employees, agents, and volunteers arising from the work or the 
provision of services undertaken pursuant to this agreement by Business Associate, 
or any of Business Associate’s subcontractors, any person employed under 
Business Associate, or under any subcontractor, or in any capacity. 
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