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FACILITY NAME:  Shasta County Juvenile Rehabilitation Facility 
FACILITY TYPE AND CAPACITY: Juvenile Detention Facility, bed rated capacity of 90 
FACILITY ADDRESS:  2684 Radio Lane Redding, CA 96001 
FACILITY PHONE NUMBER: 530-225-5824 
FACILITY MANAGER INTERVIEWED: Carla Stevens 
STAFF INTERVIEWED: Edgar Arceo, Fantasy Fitzjarrell 
 
COMMISSION CHAIR: Steve MacFarland 
COMMISSION INSPECTORS: Cindy Vogt, Jennifer Coulter, Steve MacFarland 
PRESIDING JUDGE: Judge Daryl Kennedy 
INSPECTION DATE:  October 11, 12, 2021 
LAST INSPECTION DATE: November 12, 13, 2020 

 
INSPECTION RESULTS  

 

AREA REVIEWED YES NO N/A COMMENTS 

ADMINISTRATION 

Facility Perimeter ☒ ☐ ☐ Click or tap here to enter text. 

Cleanliness ☒ ☐ ☐ Click or tap here to enter text. 

Facility Paint, Gutters, 
Windows, Roof, Drains ☒ ☐ ☐ Cracked window in medical area. New paint colors on pod 

improved living space.   
 
Comments: 

 
Click or tap here to enter text. 

 
Recommendations: 
 
 

 
Talk with facilities to see if there are options to protect window in medical.  
 
 
 
 
 

LOCAL COUNTY INSPECTIONS 

County Building Inspection  
☒ ☐ ☐ Completed February 5, 2021 

Fire Authority  
☒ ☐ ☐ Completed March 17, 2021 

Public Health-Nutrition ☐ ☒ ☐ Inspection pending.   

Public Health-Medical/Mental 
Health ☐ ☒ ☐ Scheduled for October 13, 2021 

Public Health-Environmental 
☒ ☐ ☐ Came and inspected on August 5, 2021 but have not received 

inspection report.  
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AREA REVIEWED YES NO N/A COMMENTS 

Educational ☐ ☒ ☐ Inspection pending.  

Juvenile Court 
☒ ☐ ☐ Judicial inspection was completed on August 12, 2021.  

 
Comments:  
 

 
 

       
 
 
 
 
 
 

 
Recommendations: 
 
 

 
 

       
 
 
 
 
 

ANCILLARY SERVICES 

Education 
☒ ☐ ☐ Spoke with Mary Lord, SCOE Executive Director regarding 

school program.  
Mental Health 

☒ ☐ ☐ Mental Health Clinician onsite, new protocol.  

Medical Care 
☒ ☐ ☐ RN onsite M-F and LVN on weekends. Staff have done 

everything they can to protect youth from COVID-19.  

 
Dental Care 

☒ ☐ ☐ Wellpath contracted service, youth go to community dentist.  

Nutrition 
☒ ☐ ☐ Youth interviewed said the food was good.  

 
Comments:  
 

 
Click or tap here to enter text. 
 
 
 
 
 
 
 
 
 
 

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
 
 

       
 
 
 
 
 
 
 

STAFFING 

Does facility maintain 
mandated awake ratios? 

☒ ☐ ☐ Click or tap here to enter text. 

Does facility maintain 
mandated sleeping ratios? 

☒ ☐ ☐ Click or tap here to enter text. 

Staff/Youth interactions/ 
☒ ☐ ☐ Both commented on positive interactions.  

Are there enough supervisors 
to supervise staff?  ☒ ☐ ☐ Click or tap here to enter text. 

Are there staff who speak 
other languages?  ☒ ☐ ☐ Spanish speaking  

Is there a diverse staff 
workforce? ☒ ☐ ☐ Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

Does facility have enough 
staff to ensure that all 

   
   

☒ ☐ ☐ Staff work overtime and mandatory overtime due to staffing 
shortages. Staff satisfied and enthusiastic.  

 
Comments:  
 

Two interviews with staff were conducted. Staff vacancies are a concern. Radios and cameras 
noted as a concern.  
  
 
 
 
 
 
 
 
 

 
Recommendations: 
 
 

Educate staff on educational assistance offered by the county.   
 
 
 
 
 
 

PHYSICAL PLANT 
EXTERIOR (General)  

Grass Areas and Lawns  
☒ ☐ ☐ Garden area impressive.  

Concrete/Asphalt Walkways 
☒ ☐ ☐ Click or tap here to enter text. 

Exercise/Recreation Areas ☒ ☐ ☐ Click or tap here to enter text. 

Facility Paint and Windows  
☒ ☐ ☐ Cracked window in medical.  

Gutters, Roof, Drains 
☒ ☐ ☐ Visual looks ok.  

Security and Lighting 
☒ ☐ ☐ Review security cameras and system and add additional 

cameras if needed.  
 

Comments:  
 

GROW Program impressive, youth enjoy it.  
 

       
 
 
 
 
 
 

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
 
 
 
 
 
 
 
 

INTERIOR (General)  

Living Areas 
☒ ☐ ☐ REA living room area was comfortable.  

Cleanliness 
☒ ☐ ☐ Pods, showers, rooms clean. 

Furnishings 
☒ ☐ ☐ Basic 

Fixtures  
☒ ☐ ☐ Click or tap here to enter text. 

Upkeep ☒ ☐ ☐ Click or tap here to enter text. 

Safe Storage of Chemicals ☒ ☐ ☐ Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

Sleeping Space 
☒ ☐ ☐ Well maintained and personal items added comfort in REA 

quarters.  
Beds 

☒ ☐ ☐ Click or tap here to enter text. 

Mattresses 
☒ ☐ ☐ Click or tap here to enter text. 

Day Rooms 
☒ ☐ ☐ Appear clean and safe.  

Classrooms 
☒ ☐ ☐ Three education classrooms. Classrooms very interactive.  

Restrooms 
☒ ☐ ☐ Click or tap here to enter text. 

Showers  
☒ ☐ ☐ Clean.  

Temperature 
☐ ☐ ☐ Pleasant.  

Lighting ☒ ☐ ☐ Click or tap here to enter text. 

Holding Areas 
☒ ☐ ☐ Click or tap here to enter text. 

Admission/Release 
☒ ☐ ☐ Click or tap here to enter text. 

Secure Storage Areas ☒ ☐ ☐ Click or tap here to enter text. 

 
Comments:  
 
 
 
 
 
 
 
 
 
 

 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

 

INTAKE/ADMISSION  

Searches  ☒ ☐ ☐ Yes, random.  

Telephone Calls 
☒ ☐ ☐ Telephone calls area allowed anytime.  

 
Comments:  
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

ORIENTATION OF YOUTH 

Are All Youth Orientated 
☒ ☐ ☐ Orientation clear by facility and staff 

Do youth Understand Rules 
and Expectations  ☒ ☐ ☐ 

Very clear.  

Are Rules and Grievance 
Procedures Posted  ☒ ☐ ☐ Click or tap here to enter text. 

Youth Interview Comments 
☒ ☐ ☐ Youth enjoy the GROW Program, like clear direction, 

appreciate outside activities, eye contact, self realization.  
 

Comments:  
 
 
 
 
 
 
 

2 youth were interviewed. Staff upfront and provide clear concise direction and are 
supportive.  

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

ACTIVITIES AND PROGRAMS 
Telephone Access (Ongoing) ☒ ☐ ☐ Youth can use phone on a regular basis. No fee to make calls.  

Virtual meetings available for youth and families.  
Correspondence  

☒ ☐ ☐ Click or tap here to enter text. 

Visiting  
☒ ☐ ☐ Parents visit on Saturday and Sunday and virtual visitations are 

available.  
Recreation 

☒ ☐ ☐ Click or tap here to enter text. 

Exercise  
☒ ☐ ☐ 

 

Special Programs  
☒ ☐ ☐ Benefiting and enjoying the self-mastery class in REA 

Programs  
☒ ☐ ☐ Youth expressed enjoying the Art Therapy on Fridays. MRT 

therapy is helpful to youth.  
Counseling and Casework ☒ ☐ ☐ Youth interviewed said he felt mental health counselors were 

available if needed.  
Family Reunification and 
Counseling  ☒ ☐ ☐ Click or tap here to enter text. 

Substance Abuse 
☒ ☐ ☐ Youth interviewed said TND provided helpful strategies. 

Cognitive Behavioral  ☒ ☐ ☐ Youth discussed treatment programs and benefits and improved 
decision making.  

Victim Awareness/ 
Restorative Justice  ☒ ☐ ☐ Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

Vocational Training 
☒ ☐ ☐ Click or tap here to enter text. 

Post-Secondary Education  
☐ ☐ ☒ Planning for youth who will need this service in the future.  

Work Programs 
☒ ☐ ☐ Click or tap here to enter text. 

Community Services 
 ☒ ☐ ☐ REA youth plan to help set up at Pathways to Hope Trunk or 

Treat event on October 28, 2021.   
Parenting Classes 

☒ ☐ ☐ Parenting classes offered through Juvenile Division. Deputy 
Probation Officers make the referrals.  

Sexual Harassment Classes  
☒ ☐ ☒ Click or tap here to enter text. 

Religious Activities 
☒ ☐ ☐ Religious services offered Friday, Saturday, and Sunday. Bible 

groups available.  
Education ☒ ☐ ☐ Youth receiving good educational services, receiving one-on-

one instructions, credit recovery, teachers/students engaged 
 

Comments:  
 
 
 
 
 
 
 
 

During interview with staff, staff mentioned a need for increased athletic equipment.  

 

 

 

 

 

 

 

 

 

 

 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

Increase more outdoor stationary athletic equipment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

USE OF FORCE 
 

Comments:  
 
 
 
 
 
 
 
 

Click or tap here to enter text. 
 
 
 
 
 
 
 
 
 

 
Recommendations: 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

ROOM CONFINEMENT 

 
Comments:  
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 
 
 
 
 

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

DUE PROCESS 
Discipline  

☒ ☐ ☐ Posted on Pod. Resident said they knew the process when 
asked.  

Grievances ☐ ☐ ☐ Posted on pod and clear.  

 
Comments:  
 
 
 
 
 
 

When disciplined always appropriate and fair.  
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AREA REVIEWED YES NO N/A COMMENTS 

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 

MEALS/NUTRITION 

Meal Menu Posted in 
Dayroom ☒ ☐ ☐ Click or tap here to enter text. 

Servings Ample, Nutritious 
and Appetizing  

☒ ☐ ☐ Click or tap here to enter text. 

Staff Supervise Meal Service 
and are Present during service 

d C i  
☒ ☐ ☐ Click or tap here to enter text. 

Cafeteria Style Service or 
Direct Serve ☒ ☐ ☐ Trays completed in the kitchen and delivered to each pod. 

Direct service.  
Youth Allowed to  
Converse During Meals  ☒ ☐ ☐ Click or tap here to enter text. 

Length of Time Allotted to Eat  
☒ ☐ ☐ 30 minutes  

 
Comments:  
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

PERSONAL HYGIENE/APPEARANCE 
Appearance  

☒ ☐ ☐ Click or tap here to enter text. 

Showers ☒ ☐ ☐ Click or tap here to enter text. 

Clothing ☒ ☐ ☐ Click or tap here to enter text. 

Hair Cuts 
☒ ☐ ☐ As needed/wanted. Lost hair stylist when COVID-19 started.  

Shaving  ☒ ☐ ☐ Residents ask staff during showers.  

 
Comments:  
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 

BEHAVIOR HEALTH 

Caseload Ratio 
☒ ☐ ☐ Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

Youth Experience  
☒ ☐ ☐ Click or tap here to enter text. 

Programming Offered 
☒ ☐ ☐ Both youth interviewed felt the programming offered was 

helpful and relevant.  
 

Comments:  
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 

Click or tap here to enter text. 

TRAUMA INFORMED APPROACHES 

 
Comments:  
 
 
 
 
 
 
 
 
 
 

Onsite therapist, staff trained.  

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

CULTURAL AND LINGUISTICALLY APPROPRIATE 
 

 
Comments:  
 
 
 
 
 
 
 

Bilingual staff  

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

LGBTQI 
 

 
Comments:  
 
 
 
 
 
 
 
 
 

Under the rainbow volunteer comes in weekly.  

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

USE OF TECHNOLOGY 
 

 
Comments:  
 
 
 
 
 
 
 
 

With supervision, Chromebook in classroom, REA has a gaming system.  

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

OTHER- 

 
Comments:  
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Cracked window in medical.  

OTHER- 
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AREA REVIEWED YES NO N/A COMMENTS 

 
Comments:  
 
 
 
 
 
 
 
 

Window in medical cracked and fire egress gate missing bottom rubber.  

 
Recommendations: 
 
 
 
 
 
 
 
 

Repair medical window and fire egress gate.   

OTHER- 

 
Comments:  
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

Staff to be made aware of the education benefits the county provides. 

 

RECOMMENDATIONS 
Comments: 
 
 
 

 
Click or tap here to enter text. 
 
 
 
 
 
 
 
 
 
 
 

 

COMMENDATIONS 
Comments:  
 
 
 

Staff seem to continue to be dedicated to their jobs and the youth they serve. REA 
staff raved about SCOE teacher and his commitment & dedication to youth.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


