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FACILITY NAME:  Shasta County Juvenile Rehabilitation Facility  
FACILITY TYPE AND CAPACITY: Juvenile Detention Facility, rated capacity of 90 beds  
FACILITY ADDRESS:  2684 Radio Lane, Redding CA  96001 
FACILITY PHONE NUMBER: 530-245-5824 
FACILITY MANAGER INTERVIEWED: Carla Stevens  
STAFF INTERVIEWED:  Jonathan Hutchinson, Kaylee Williams and Haley Meredith  
 
COMMISSION CHAIR: Troy Foster 
COMMISSION INSPECTORS: Troy Foster, Jennifer Coulter, Barbara Van Dyke, Jackson Crupi, Betty 
Cunningham   
PRESIDING JUDGE: Molly Bigelow  
INSPECTION DATE:  September 23, 2022 
LAST INSPECTION DATE: October 11 and October 12, 2021 

 
INSPECTION RESULTS  

 

AREA REVIEWED YES NO N/A COMMENTS 

ADMINISTRATION 

Facility Perimeter ☒ ☐ ☐ Click or tap here to enter text. 

Cleanliness ☒ ☐ ☐ Click or tap here to enter text. 

Facility Paint, Gutters, 
Windows, Roof, Drains ☒ ☐ ☐ Click or tap here to enter text. 

 
Comments: 

 
Click or tap here to enter text. 

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
 
 
 
 
 

LOCAL COUNTY INSPECTIONS 

County Building Inspection  
☒ ☐ ☐ Completed February 23, 2022 

Fire Authority  
☒ ☐ ☐ Completed May 3, 2022 

Public Health-Nutrition ☐ ☒ ☐ Planned for October 2022, last completed November 29, 2021 

Public Health-Medical/Mental 
Health ☐ ☒ ☐ Planned for October 2022, last completed October 13, 2021 
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AREA REVIEWED YES NO N/A COMMENTS 

Public Health-Environmental 
☐ ☒ ☐ Planned for October 2022, last completed August 5, 2021 

Educational ☒ ☐ ☐ Completed on March 29, 2022.  

Juvenile Court 
☒ ☐ ☐ Completed on June 9, 2022.   

 
Comments:  
 

 
 

       
 
 
 
 
 
 

 
Recommendations: 
 
 

 
 

       
 
 
 
 
 

ANCILLARY SERVICES 

Education 
☒ ☐ ☐ 

Shasta County Office of Education provides services.  Spoke with the 
teacher assigned to the REA regarding the school program.  

Mental Health 
☒ ☐ ☐ 

Two on-site clinicians.    

Medical Care 
☒ ☐ ☐ 

Shasta Community Health Center (SCHC) provides care 7 days a 
week.  On-call during hours not on site.    

Dental Care 
☒ ☐ ☐ 

Provided at the SCHC Clinic.    

Nutrition 
☒ ☐ ☐ Click or tap here to enter text. 

 
Comments:  
 

 
SCHC will be starting to provide vision care at the SCHC Clinic.  Having SCHC within the 
facility has provided a seamless transition for youth being released.  The nurse provides an 
appointment for the youth at the SCHC Clinic upon release.   
 
 
 
 
 
 
 
 
 
 

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
 
 

       
 
 
 
 
 
 
 

STAFFING 

Does facility maintain 
mandated awake ratios? 

☒ ☐ ☐ Click or tap here to enter text. 

Does facility maintain 
mandated sleeping ratios? 

☒ ☐ ☐ Click or tap here to enter text. 

Staff/Youth interactions  
☒ ☐ ☐ 

Youth stated he likes that all the staff “really care” about the kids.  He 
said that “staff support you in all ways possible”. 
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AREA REVIEWED YES NO N/A COMMENTS 

Are there enough supervisors 
to supervise staff?  ☒ ☐ ☐ Click or tap here to enter text. 

Are there staff who speak 
other languages?  ☒ ☐ ☐ Click or tap here to enter text. 

Is there a diverse staff 
workforce? ☒ ☐ ☐ Click or tap here to enter text. 

Does facility have enough 
staff to ensure that all 
programs, activities are 
provided as required? 

☒ ☐ ☐ 

Staff seem satisfied with the amount of staffing, finally seem to be 
able to acquire new staff after a difficult period. The three staff 
interviewed were impressive and seemed very capable and informed 
of all processes used in their positions.  

 
 

 
Comments:  
 

The JDO in the room was during youth interviews was very friendly and it was obvious that 
the youth had a good relationship with him; especially the youth from Rivers Edge Academy 
and the 800 pod as they both laughed and made some jokes with the JDO.  There was a 
marked difference between the openness and appearance between each different pod, which is 
by design.  However, the 900-pod youth definitely seemed more detached from relationships 
than the other two youth.  This may be due to age differences but may also be due to the 
structure of the program in each pod.  Staff noted there are JDO’s trained in peer support.  

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
 
 
 
 
 
 

PHYSICAL PLANT 
EXTERIOR (General)  

Grass Areas and Lawns  
☒ ☐ ☐ Click or tap here to enter text. 

Concrete/Asphalt Walkways 
☒ ☐ ☐ Click or tap here to enter text. 

Exercise/Recreation Areas ☒ ☐ ☐ Click or tap here to enter text. 

Facility Paint and Windows  
☒ ☐ ☐ Click or tap here to enter text. 

Gutters, Roof, Drains ☐ ☐ ☒ No gutters on building, did not inspect roof  

Security and Lighting 
☒ ☐ ☐ Click or tap here to enter text. 

 
Comments:  
 

Staff commented they would like more cameras on the pods.   
 

       
 
 
 
 
 
 

 
Recommendations: 
 
 

 
Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

INTERIOR (General)  

Living Areas 
☒ ☐ ☐ Click or tap here to enter text. 

Cleanliness 
☒ ☐ ☐ 

Personal items added for homelike environment in REA.  

Furnishings 
☒ ☐ ☐ 

Click or tap here to enter text. 

Fixtures  
☒ ☐ ☐ 

Click or tap here to enter text. 

Upkeep ☒ ☐ ☐ Click or tap here to enter text. 

Safe Storage of Chemicals ☐ ☒ ☐ Click or tap here to enter text. 

Sleeping Space 
☒ ☐ ☐ 

Youth can have 3 books and when provided a pencil in their rooms it is 
a safety pencil.   

Beds 
☒ ☐ ☐ 

Click or tap here to enter text. 

Mattresses 
☒ ☐ ☐ 

The REA youth was very positive about having a nicer mattress than 
in the regular pods and likes being treated like a relatively “normal” 
teenager in the living areas of the pod.   

 
 

Day Rooms 
☒ ☐ ☐ 

Residents have assigned tables.  REA has a gaming station for the 
youth to use.   

Classrooms 
☒ ☐ ☐ 

Classrooms on each pod.  Relaxing and safe environment.    

Restrooms 
☒ ☐ ☐ 

Click or tap here to enter text. 

Showers  
☒ ☐ ☐ 

Youth are allowed 15-minute showers 

Temperature 
☒ ☐ ☐ 

Click or tap here to enter text. 

Lighting ☒ ☐ ☐ Click or tap here to enter text. 

Holding Areas 
☒ ☐ ☐ Click or tap here to enter text. 

Admission/Release 
☒ ☐ ☐ Click or tap here to enter text. 

Secure Storage Areas ☒ ☐ ☐ Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

 
Comments:  
 
 
 
 
 
 
 
 
 
 

 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

 

INTAKE/ADMISSION  

Searches  ☒ ☐ ☐ Click or tap here to enter text. 

Telephone Calls 
☒ ☐ ☐ 

Allowed any time.   

 
Comments:  
 
 
 
 
 
 

Staff noted only a few JRF residents were repeat bookings.  

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 

ORIENTATION OF YOUTH 

Are All Youth Orientated 
☒ ☐ ☐ 

Orientation video is viewed and reviewed by staff and a handbook is 
provided and signed by youth and copy is provided.   

Do youth Understand Rules 
and Expectations  ☒ ☐ ☐ 

Very clear, staff note residents can earn rewards for good behavior. 
JRF has a commissary program.     

Are Rules and Grievance 
Procedures Posted  ☒ ☐ ☐ 

Click or tap here to enter text. 

Youth Interview Comments 

☒ ☐ ☐ 

The REA youth had a strong grasp on how the program works and 
excitedly talked about furloughs that can happen off campus when on 
higher phases.  It was explained to me how the program seeks to 
decrease dependance upon the rules and structure of the JRF in the 
highest phase when the youth can be away from the JRF for hours and 
days.  The other two youth understood the level system.  One youth 
noted the level system his helpful to motivate people and stated that 
he is the highest level amongst his peers right now.  On the Honors 
level he said he gets held to a higher expectation and is allowed to do 
extra things like laundry and work in the kitchen.  He is also asked to 
be a role model for others.  The third youth interviewed said it is 
pretty easy to do a good job if you just comply with instructions.   

 

 
Comments:  
 
 
 
 
 
 
 

Staff noted there needs to be more consistency in rule enforcement among staff, so the youth 
know exactly what to expect.   
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AREA REVIEWED YES NO N/A COMMENTS 

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

ACTIVITIES AND PROGRAMS 

Telephone Access (Ongoing) 
☒ ☐ ☐ 

On-going free access to the phone.  Youth noted calls can be made 
multiple times a day and can last for as long as needed.  Youth have 
an approve list of who they can call.    

Correspondence  
☒ ☐ ☐ 

Click or tap here to enter text. 

Visiting  
☒ ☐ ☐ 

In person, virtual family visits may also occur. Youth stated he would 
like to see is that kids could hug their family when they visit.  
Residents are allowed 2 family visits per week.  

 Recreation 
☒ ☐ ☐ 

One youth reported that his favorite time of the day is the 7-8 
programing where he has free time.   

Exercise  
☒ ☐ ☐ 

Click or tap here to enter text. 

Special Programs  
☒ ☐ ☐ 

One youth stated he would like to see the ability to work in the garden 
and with the animals returned to their pod as he feels it is enjoyable.   

Programs  
☒ ☐ ☐ 

Youth stated they like the Leaders of Tomorrow and the inspiring 
stories shared within the program as well as the food.   

 Counseling and Casework ☒ ☐ ☐ Mental Health Clinicians are on site 8am to 10 pm Monday-Friday.  

Family Reunification and 
Counseling  ☒ ☐ ☐ 

Children and Family Team Meetings (CFT) are held regularly.  

Substance Abuse 
☒ ☐ ☐ 

Addressed in the youth’s plan as needed with the Mental Health 
Clinician.  SMART Recovery classes/ICBTs are provided.   

Cognitive Behavioral  ☒ ☐ ☐ Internal staff as well as contract providers provide these services.   

Victim Awareness/ 
Restorative Justice  ☒ ☐ ☐ 

Internal staff as well as contract providers provide these services.   

Vocational Training 
☒ ☐ ☐ 

Programs are on site.  Staff stated they would like to see about using 
local high schools for their ROP classes for trade experience if it is 
not practical to bring everything on site.  

Post-Secondary Education  
☒ ☐ ☐ 

Partnership with Shasta College.  Continue to explore ways to 
expand.  Dual enrollment is also involved.     

Work Programs 
☒ ☐ ☐ 

Youth have the ability to “apply” for job within the facility.  Also 
have GROW program.  REA and some JRF honors level youth 
participate in the Oliview program.     
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AREA REVIEWED YES NO N/A COMMENTS 

Community Services 
 ☒ ☐ ☐ 

REA participates in community service events.  

Parenting Classes 
☒ ☐ ☐ 

Parenting classes offered through the Juvenile Division and make 
referrals as necessary.   

Sexual Harassment Classes  
☐ ☐ ☒ Click or tap here to enter text. 

Religious Activities 

☒ ☐ ☐ 

Religious services offered Friday, Saturday, and Sunday.  Bible 
groups are available.  Virtual options may occur if needed. Youth 
stated they have multiple opportunities to attend church via zoom due 
to COVID and some in person.  He said it is a lot better to have things 
in person.     

Education 
☒ ☐ ☐ 

New principal since June, this partnership and support is going well.  
Youth receive education from 8:30 am to 1:30 pm on the pods, may 
have one-on-one instruction and credit recovery.   

 
Comments:  
 
 
 
 
 
 
 
 

Programs are comprehensive and inclusive.  One youth noted he was engaged in 7 different 
groups that are designed to work on anger management, self-mastery, leadership, and process 
trauma issues.  He said he is learning a lot of helpful coping skills form ART, MRT and CBT 
groups as well as learning to deal with his past trauma in individual therapy.  Another youth 
noted that there are 5 different groups he participates in, and he finds the drug and alcohol 
group most helpful as that is what he said he struggles with the most.  He did note that it 
would be nice to have more D&A groups to attend.   The third youth stated he participates in 
MRT, ART and individual therapy as well as school.  He said ART has helped him the most 
and was able to explain a few principles from ART that he has used to help him avoid fighting 
with other residents.  He suggested that kids be held accountable to pay attention when doing 
ART via zoom, as he sees that many just goof off or don’t get what they need to out of it.  He 
prefers in person sessions.  

 

 

 

 

 

 

 

 

 

 

 

 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

Polling the residents to allow for input regarding desired programming.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

USE OF FORCE 
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AREA REVIEWED YES NO N/A COMMENTS 

 
Comments:  
 
 
 
 
 
 
 
 

Staff are trained to appropriately handle incidents and all incidents of force are reviewed by an 
internal Use of Force Board.  One youth rated the facility as a 9.5 to 10 out of 10 in safety.  
Another youth interviewed had a marked difference in his response about safety in the facility.  
He said he feels safe, and the staff do a good job, but his reference focused on how they 
respond to fights. He said they do a good job using spray on the person who is the aggressor in 
the fight.  He explained that they do not spray the person who is walking away or trying to de-
escalate.  He also said he feels like the decontamination process performed after getting 
sprayed takes a long time, but he said it may just be his perception.   
 
 
 
 
 
 
 
 
 

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 
 
 
 
 
 
 
 

ROOM CONFINEMENT 

 
Comments:  
 
 
 
 
 
 
 
 
 

Youth only go to their rooms if the youth is a safety and security risk; this is documented 
when it occurs.  Youth have the option to self-separate from the group.   
 
 
 
 

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

DUE PROCESS 
Discipline  

☒ ☐ ☐ Posted on pod. 

Grievances ☒ ☐ ☐ Posted on pod.  

 
Comments:  
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 

MEALS/NUTRITION 

Meal Menu Posted in 
Dayroom ☒ ☐ ☐ Click or tap here to enter text. 

Servings Ample, Nutritious 
and Appetizing  

☒ ☐ ☐ 

One youth said the food is pretty good. He particularly likes that the 
JRF seems to go above and beyond in some areas like giving 3 hot 
meals a day.  In his words, “The state only requires 1 hot meal a day 
and that is what other places do, but here they give us three hot 
meals a day and they don’t have to.”   

Staff Supervise Meal Service 
and are Present during service 

d C i  
☒ ☐ ☐ Click or tap here to enter text. 

Cafeteria Style Service or 
Direct Serve ☒ ☐ ☐ 

Trays made in the kitchen and directly delivered to the youth on the 
pods.   
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AREA REVIEWED YES NO N/A COMMENTS 

Youth Allowed to  
Converse During Meals  ☒ ☐ ☐ Click or tap here to enter text. 

Length of Time Allotted to Eat  
☒ ☐ ☐ 

30 minutes 

 
Comments:  
 
 
 
 
 
 

JRF participates in the School Lunch Program, youth may work in the kitchen.  One youth 
noted he thinks the people cooking need to wear hairnets as he and others have complained 
about hair in their food. He said it is just sanitary to wear them.   

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

PERSONAL HYGIENE/APPEARANCE 
Appearance  

☒ ☐ ☐ Click or tap here to enter text. 

Showers ☒ ☐ ☐ Click or tap here to enter text. 

Clothing ☒ ☐ ☐ Click or tap here to enter text. 

Hair Cuts 
☐ ☒ ☐ Click or tap here to enter text. 

Shaving  ☐ ☒ ☐ Click or tap here to enter text. 

 
Comments:  
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 

Click or tap here to enter text. 

BEHAVIOR HEALTH 

Caseload Ratio 
☒ ☐ ☐ 

Caseload size varies and if needed there are options for assistance.   

Youth Experience  
☒ ☐ ☐ 

Youth noted he is learning a lot of helpful coping skills form ART, 
MRT and CBT groups as well as learning to deal with his past trauma 
in individual therapy.   

Programming Offered 
☒ ☐ ☐ 

Two Full-time mental health clinicians are on-site 5 days a 
week from 8 am to 10 pm.  Contracts with other programs as 
well.  

 
Comments:  
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 

Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

TRAUMA INFORMED APPROACHES 

 
Comments:  
 
 
 
 
 
 
 
 
 
 

On-site clinicians, JRF staff are also trained.   

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

CULTURAL AND LINGUISTICALLY APPROPRIATE 
 

 
Comments:  
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

LGBTQI 
 

 
Comments:  
 
 
 
 
 
 
 
 
 

A contracted facilitator comes into facility to provide services (either group and/or 
individually); this generally occurs every other week.    

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

USE OF TECHNOLOGY 
 

 
Comments:  
 
 
 
 
 
 
 
 

Provided Chromebook with SCOE.  Edovo tablets, designed for correctional facility, 
have been used in REA, social skill development and games on the tablet which allows 
our youth to experience teenage normalcy within the facility.       

 
Recommendations: 
 
 
 
 
 
 
 

Click or tap here to enter text. 

OTHER- 

 
Comments:  
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

OTHER- 

 
Comments:  
 
 
 
 
 
 
 
 

Click or tap here to enter text. 
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AREA REVIEWED YES NO N/A COMMENTS 

 
Recommendations: 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

OTHER- 

 
Comments:  
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

 
Recommendations: 
 
 
 
 
 
 
 
 
 
 

Click or tap here to enter text. 

 

RECOMMENDATIONS 
Comments: 
 
 
 

 
Click or tap here to enter text. 
 
 
 
 
 
 
 
 
 
 
 

 

COMMENDATIONS 

Comments:  
 
 
 

 
One resident showed that he has a strong bond with the JDO in the room and he likes that all 
the staff “really care” about the kids.  He stated that the staff are helping him achieve his goals 
and he feels positive about how he is changing and what his future can be like.  He said that 
“staff support you in all ways possible” like helping you get a job, education, and therapy.  
When asked what your favorite part is of being here, the youth responded with “Best is the 
people”.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


